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Emergency Management Tips and Practices for Transit 

In response to the COVID-19 pandemic, FDOT and CUTR recognize the need to provide transit agencies with 
guidance to help them effectively respond to this crisis. This document is a compilation of tips, strategies, 
and practices that other public transit across the country have implemented to help reduce the risk of being 
infected and/or spreading the COVID-19 virus. Additionally, it is pertinent to include mitigation strategies 
and updates from the Centers for Disease Control and Prevention (CDC), state and local emergency 
operations centers, and industry associations, such as the National Rural Transit Assistance Program 
(National RTAP), Community Transportation Association of America (CTAA), and the American Public 
Transportation Association (APTA). Many of the actions and practices listed herein may help prevent the 
spread of the virus and may offer protections to people who are not infected. It is important to understand 
that this particular viral pandemic is relatively new to our country and response and practices are fluid in 
nature.  As such, this document may be updated periodically as mitigation strategies, and Federal and state 
directives are issued. This document is not intended to be regulatory in nature and is only published and 
disseminated to offer suggestions based on what has been shared by Federal, state, and local governing 
bodies and the public transit industry. Additionally, care has been given to ensure the guidance given does 
not conflict with Federal or state laws, rules, regulations, or guidance issued by Federal or state agencies. 
Where applicable, links to resources and information are provided. 

Transit agencies should continue to communicate and coordinate with their local emergency operations 
centers to obtain resources and make certain that updates, initiatives, and actions are following a unified 
command response. Also remember to report changes and updates to the respective FDOT district offices. 
This information is very important and FDOT Central Office shares this information with the State 
Emergency Operations Center (SEOC) to coordinate resources to local agencies. 

It is helpful if transit agencies collect, maintain, and share all data related to emergency response activities. 
This information will be essential in developing best practices for our State going forward.  Many of the tips, 
suggestions, and practices within this document may also be useful in assisting our extended transit family 
members, friends, and constituents in their efforts to combat this dangerous virus. 

Supplies 
Transit agencies should make every effort to source supplies locally and/or through their agency process 
first, then through their local EOC before elevating the request to the State. This resource guide provides 
vendor information relating to purchasing equipment, cleaning supplies as well as other materials that may 
be difficult to obtain during a pandemic. The most current version of the FDOT Cleaning and Supply 
Resource List can be found on the FPTA Coronavirus webpage. 

Hazard Risk Analysis  
In order to maintain consistency with Safety Management System (SMS) transit agencies should consider 
performing a hazard risk analysis and assessments of any temporary or permanent changes, additions or 
modifications to transit facilities, vehicles or procedures during times of emergencies. Performing this task 
will ensure new hazards are not inadvertently introduced as a result of implementing a mitigation.  Some 
examples of these may include, installing temporary barriers or shields, blocking seats or areas within a 
facility, transit vehicle or terminal, and policy changes that may introduce a new hazard. See Appendix F for 
a sample risk assessment conducted by StarMetro. 

https://floridatransit.org/coronavirus
https://floridatransit.org/coronavirus
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Center for Disease Control (CDC) Guidance 
CDC is responsible for controlling the introduction and spread of infectious diseases, and provides 
consultation and assistance to other nations and international agencies to assist in improving their disease 
prevention and control, environmental health, and health promotion activities 

The Center for Disease Control is the department that provides up to date accurate information relating to 
the COVID-19 virus. In this section, agencies can find links to resources and pertinent up to date 
information relating to the pandemic. 

The agency provided tailored resources for Bus Transit Operators, Rail Transit Operators, Transit 
Maintenance Workers, and Transit Station Workers. Topics include how employers and employees can 
protect transportation staff from exposure, guidance for cleaning and proper use of disinfectants, and links 
to additional federal resources. Additionally, the CDC has released guidelines for Cleaning and Disinfection 
for Non-emergency Transport Vehicles. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html 

 Symptoms of Coronavirus: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html 

 CDC: For Persons with COVID-19 Under Isolation: https://www.cdc.gov/coronavirus/2019-
ncov/hcp/disposition-in-home-patients.html  

 CDC: How to Make Your own Face Covering: https://www.youtube.com/watch?v=tPx1yqvJgf4 
 CDC: Implementing Safety Practices for Critical Infrastructure Workers Who May Have Had 

Exposure to a Person with Suspected or Confirmed COVID-19: 
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-
practices.html 

 CDC: Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, 
Schools, and Homes: https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-
guidance.html  

 CDC: Interim Guidance for Mass Transit Administrators: https://www.cdc.gov/coronavirus/2019-
ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf#page=57  

 CDC: Contact Tracking for COVID-19: https://www.cdc.gov/coronavirus/2019-ncov/php/contact-
tracing/contact-tracing-plan/contact-tracing.html 

 CDC: Coping with Stress: https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-
stress-anxiety.html 

 CDC: Communication Resources: https://www.cdc.gov/coronavirus/2019-
ncov/communication/index.html  

 CDC: Returning to Work: https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-
to-work.html  

 CDC: Worker Safety and Support (Includes resources for Public Transportation): 
https://www.cdc.gov/coronavirus/2019-ncov/community/worker-safety-support/index.html  

 CDC Guidance: When to Quarantine: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-
sick/quarantine.html  

 CDC COVID Data Tracker: https://covid.cdc.gov/covid-data-tracker/#cases_totalcases  
 CDC: Vaccines: https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html  

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Fbus-transit-operator.html&data=02%7C01%7Czavacki%40cutr.usf.edu%7C704240abd6f04967e6c808d7dbbc0647%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637219472921727959&sdata=6iBdE8aJqGCKKiV4oyESiYSKCV%2FrQLFvGKiYxIGQ6ak%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Frail-transit-operator.html&data=02%7C01%7Czavacki%40cutr.usf.edu%7C704240abd6f04967e6c808d7dbbc0647%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637219472921727959&sdata=997h1PCZmhUobJBGgln7%2BJhJl%2BLX75icXBzeKf1Q6BI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Ftransit-maintenance-worker.html&data=02%7C01%7Czavacki%40cutr.usf.edu%7C704240abd6f04967e6c808d7dbbc0647%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637219472921737956&sdata=UB1uScCdRxh6%2Bp%2BUBb5YjKdRKvNTg2MPil52Si3dU4I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Ftransit-maintenance-worker.html&data=02%7C01%7Czavacki%40cutr.usf.edu%7C704240abd6f04967e6c808d7dbbc0647%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637219472921737956&sdata=UB1uScCdRxh6%2Bp%2BUBb5YjKdRKvNTg2MPil52Si3dU4I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Ftransit-station-workers.html&data=02%7C01%7Czavacki%40cutr.usf.edu%7C704240abd6f04967e6c808d7dbbc0647%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637219472921737956&sdata=3kckbkaTzJI6L4lJcoffKHrBfVXeE9H%2FRyXNw%2FIaLB4%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/disinfecting-transport-vehicles.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/disinfecting-transport-vehicles.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.youtube.com/watch?v=tPx1yqvJgf4
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf#page=57
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf#page=57
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/community/worker-safety-support/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://covid.cdc.gov/covid-data-tracker/#cases_totalcases
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
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 CDC: Employees: How to Cope with Job Stress and Build Resilience During the COVID-19 
Pandemic: https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-
healthcare.html  

 CDC: Similarities and Differences between Flu and COVID-19: 
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm  

 CDC: How to Select, Wear, and Clean Your Mask: https://www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/about-face-coverings.html  

 CDC: Daily Activities and Going Out: https://www.cdc.gov/coronavirus/2019-ncov/daily-life-
coping/going-out.html  

 

Figure 1: CDC Handwashing Guidelines 

 

Figure 2. CDC How to Choose a Mask 

https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/going-out.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/going-out.html
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Figure 3. CDC How to Wear a Mask 

U.S. Department of Transportation’s Federal Transit Administration (FTA) 
FTA Press Release: April 14, 2020 

The U.S. Department of Transportation’s Federal Transit Administration (FTA) today issued a Safety 
Advisory with recommended actions to reduce the risk of Coronavirus disease 2019 (COVID-19) among 
transit employees and passengers. Transit agencies should follow the current Centers for Disease Control 
and Prevention (CDC) recommendations for protecting their workforce, which include face coverings, social 
distancing, frequent hand washing, facility and vehicle cleaning, and other measures to the maximum 
extent practicable.   

The Safety Advisory recommends that transit agencies develop and implement procedures and practices 
consistent with all applicable guidance and information provided by the CDC and the Occupational Safety 
and Health Administration (OSHA) to ensure the continued safety of transit passengers and employees 
during this national emergency. 

Federal funding is available to help the nation’s public transportation systems respond to COVID-19 through 
the Coronavirus Aid, Relief, and Economic Security (CARES) Act, signed by President Donald J. Trump on 
March 27, 2020.  FTA has made available $25 billion to recipients of urbanized area and rural area formula 
funds across the country, with $22.7 billion to large and small urban areas and $2.2 billion to rural areas. 
The CARES Act funding can be used to cover 100 percent of the costs associated with implementing this 
advisory with no local match required.  In addition, transit agencies can use the funding to pay the salaries 
for employees on administrative leave due to service reductions caused by COVID-19 and employees that 
are quarantined. Funding may also be available through FTA’s formula grant programs as well as the 
Federal Emergency Management Agency. 

Additional Resources 
 Frequently Asked Questions from FTA Grantees Regarding Coronavirus Disease 2019 (COVID-19). 

These FAQs do not have the force and effect of law and are not meant to bind the public in any 
way. This document is intended only to provide clarity to the public regarding existing 
requirements under the law or agency policies. Grantees and subgrantees should refer to FTA’s 
statutes and regulations for applicable requirements. FAQs are provided in the following areas. 

o CARES Act 
o FTA Formula Funding Under Emergency Relief Program 
o CARES & ER Funding Requirements 

https://www.transit.dot.gov/about/news/us-department-transportation-issues-safety-advisory-reduce-spread-coronavirus-covid-19
https://www.transit.dot.gov/regulations-and-programs/safety/fta-safety-advisory-20-01-recommended-actions-reduce-risk
https://www.transit.dot.gov/regulations-and-programs/safety/fta-safety-advisory-20-01-recommended-actions-reduce-risk
https://www.transit.dot.gov/cares-act
https://www.transit.dot.gov/frequently-asked-questions-fta-grantees-regarding-coronavirus-disease-2019-covid-19
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o Civil Rights 
o Transit Agency Responses 
o Administrative Relief 
o FTA Drug and Alcohol Testing Requirements 
o CDC Recommendations for Workplace Preparedness & Protection 
o Other Funding Sources 

 U.S. Department of Transportation Announces Increased Flexibility to Help Transit Agencies 
Respond to Coronavirus 

 FTA’s Coronavirus Disease 2019 (COVID-19) Resource Tool for Public Transportation provides a one-
stop-shop for Federal COVID-19 guidance and recommendations. 
https://www.transit.dot.gov/regulations-and-programs/safety/fta-covid-19-resource-tool  

 FTA COVID-19 Recovery Listening Sessions: https://www.transit.dot.gov/regulations-and-
programs/safety/fta-covid-19-recovery-listening-sessions  Registration and recording links are 
available on the FTA website. 

o May 15, 2020: Operational Considerations for Reopening Transit 
o July 31, 2020: Supporting the Health, Safety, and Confidence of Transit Riders 
o August 20, 2020: Maintaining Healthy Operations and Keeping Transit Workers Safe 
o September 24, 2020: Managing Vehicles and Facilities in a New Service Environment 
o October 29, 2020: Innovations in Restoring Passenger Confidence and Managing COVID-19 

Operational Considerations 
o Scheduled November 2020: Value-Added Services for Public Transportation as 

Communities Recover 
o Scheduled December 2020: Understanding and Addressing Changing Rider Needs 

Operator Barrier Guidance Document 
Guidance document is currently under review and is available in DRAFT format. 

FDOT and CUTR have developed the included guidance document that agencies should review if designing 
and installing temporary barriers to limit operator exposure to the COVID-19 virus.  Since there are many 
safety factors to consider when designing and installing these barriers, it is prudent to perform a hazard risk 
analysis to make certain that each agency is designing out any potential hazards to the best of their ability. 

This guidance supports the continued Safety Management System (SMS) effort and will assist transit 
agencies with understanding how to conduct and document a safety risk assessment that is acceptable to 
their agency. Please do not hesitate to contact the CUTR/FDOT safety team if there are any questions 
relating to this guidance. 

Emerging Technology to Eliminate or Mitigate Viruses 
With the COVID-19 virus still very active in the United States and beyond, several companies have 
developed equipment and products that eliminate or help mitigate the spread of the COVID-19. This 
section contains links to emerging technologies as well as other resources that may help identify 
employees, passengers or visitors that may require further screening. There are also several emerging 
technologies that provide pre-screening, thermal scanning, as well as equipment that can be installed on 
buses, trains, or in facilities, that may eliminate or mitigate the spread of COVID-19 as well as other viruses.  

 Global Practices for Protecting Employee and Customer Health During the COVID-19 Pandemic: 
https://new.mta.info/document/17981  

https://www.transit.dot.gov/about/news/us-department-transportation-announces-increased-flexibility-help-transit-agencies
https://www.transit.dot.gov/regulations-and-programs/safety/fta-covid-19-resource-tool
https://www.transit.dot.gov/regulations-and-programs/safety/fta-covid-19-recovery-listening-sessions
https://www.transit.dot.gov/regulations-and-programs/safety/fta-covid-19-recovery-listening-sessions
https://www.transit.dot.gov/regulations-and-programs/safety/fta-covid-19-recovery-listening-sessions
https://ftson.org/temporary-barriers-guidance-document/
https://ftson.org/temporary-barriers-guidance-document/
https://new.mta.info/document/17981
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Re-opening Guidance 
Following direction from Governor DeSantis the State of Florida has completed phase one of the re-opening 
strategy. As we enter phase two of the re-opening of Florida businesses, we should remain vigilant while 
about our business and continue to monitor and follow guidelines from the CDC and state and local health 
officials. As transit services begin to move toward normal operations it still remains important to follow 
CDC guidelines for social distancing and disinfecting. Transit agencies should stay up to date with new 
guidance from the CDC a well as other government agencies. The following months may be especially 
challenging with the onset of the 2020 hurricane season. Transit agencies should continue to coordinate 
with their local EOC and officials during the upcoming hurricane season and maintain COVID-19 mitigations 
to the greatest extent as practical.  

 CDC Stakeholder Call: Workplaces and Mass Transit 
https://www.youtube.com/watch?v=_F6bAzEE_4c&feature=emb_title   

 CDC Guidance for Reopening Buildings After Prolonged Shutdown or Reduced Operation 
 CDC Workplace Decision Tool for Reopening 
 CDC Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, 

Schools, and Homes 
 APTA Developing a Pandemic Virus Service Restoration Checklist 
 CTAA Thinking About the Transit Re-start 
 Creating a return to work action plan and employee return to work feedback 

Mitigations on Public Transit Buses 
Based on the information that has been disseminated by the CDC and other sources, the COVID-19 virus 
may be capable of living on hard surfaces for a period of time. The following are best practices agencies 
may use to reduce the risk of the virus spreading due to its presence on surfaces inside transit vehicles. In 
this section, agencies can obtain information relating to cleaning transit vehicles appropriately, examples of 
products used, and routine maintenance practices. Additionally, this section contains examples of what 
other transit agencies have done relating to limiting exposure to the virus. 

 Keeping windows open, when possible 
 Increasing ventilation by adjusting air conditioning 
 Regularly disinfecting surfaces 
 Disinfecting/sanitizing vehicles as often as every night – especially paratransit vehicles 
 Utilizing 3rd party vendors to disinfect/sanitize vehicles (utilizing methods such as dry fog) 
 Placing commercial hand sanitizer dispensers on vehicles. Place posters that encourage hand 

hygiene to help stop the spread at the entrance to your workplace and in other workplace areas 
where they are likely to be seen. 

 Rear door boarding and alighting 
 Staggering seating to limit capacity 
 Limiting passengers to 10-15 per bus and 1-3 in paratransit vehicles 
 Closing rows behind driver for spacing 
 Limiting access to the bus operator area utilizing caution tape or other temporary barriers 
 Using destination sign to provide specific instructions to passengers 
 Posting notifications about using transit service for essential trips only (Appendix D) 
 Per CDC guidelines, providing operators with a bleach/water solution (1 cup bleach in 5 gallons of 

water) to disinfect operator’s area inside the bus. 

https://www.youtube.com/watch?v=_F6bAzEE_4c&feature=emb_title
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/workplace-decision-tool.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.apta.com/research-technical-resources/standards/security/apta-ss-sem-wp-016-20/
https://myemail.constantcontact.com/Thinking-About-the-Transit-Re-Start.html?soid=1101277684777&aid=0NZnJiMECJc
https://floridatransit.org/wp-content/uploads/PACE-Wellness-Recognition-Programs-SG.pdf
https://floridatransit.org/wp-content/uploads/PACE-Wellness-Recognition-Programs-SG.pdf
https://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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 Maintenance departments sanitizing buses after inspections or repairs are conducted 
 Posting CDC guidelines on all buses 
 Constructing custom temporary barriers for bus operators (See Appendix C) 
 Air Conditioning (HVAC) should be running if using fresh air, efforts should be made to 

introduce/increase fresh air when possible. 
 Dry sweeping of transit vehicles is discouraged.  Utilizing wet methods to clean buses.  
 “Talking Bus” verbal messages providing community with information on the pandemic 
 Installing face mask dispensers on buses. 

Example Mitigations on Public Transit Buses 

 

Figure 4: Example destination sign for boarding and alighting. 

 

Figure 5: Sample message from mobile data terminal. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.pix11.com/news/local-news/mta-to-put-mask-dispensers-on-buses
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Figure 6:  Agency notification about fare suspension and operator safety. 

 

Figure 7: Closing rows behind driver for spacing. 
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Figure 8: Spraying surfaces 

 

Figure 9: Cleaning commonly touched surfaces 

 

Figure 10: Hand sanitizer mounted near the rear passenger door. 
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Mitigations for Public Transit Facilities 
In this trying time, many agencies have begun to utilize their intelligent transportation solutions, mobile 
data terminals, electronic message boards, as well as other mitigation strategies at transit facilities to assist 
during this pandemic. In this section, you can obtain best practices, as well as information that is being 
communicated in transit terminals and facilities across the country to help mitigate the spread of the virus. 

 Stop handshaking – use other noncontact methods of greeting 
 Cleaning hands at the door and at regular intervals 
 Disinfecting surfaces like doorknobs, tables, desks, and handrails regularly 
 Increasing ventilation by opening windows or adjusting air conditioning 
 Placing hand sanitizers in multiple locations to encourage hand hygiene 
 Placing posters that encourage hand hygiene to help stop the spread at the entrance to your 

workplace and in other workplace areas where they are likely to be seen 
 For disinfection most common Environmental Protection Agency (EPA)-registered household 

disinfectants should be effective.  A list of products that are EPA-approved for use against the virus 
that causes COVID-19 is available.   

 Limit access to facilities to only those employees performing essential functions/duties 
 Additionally, some transit agencies have closed their buildings to employees and the public, 

including in Olympia, WA and Charlotte, NC. 
 Posting notifications about using transit service for essential trips only 
 Using multiple operator check-in windows to maintain employee distancing 
 Sanitizing office spaces more frequently, in some cases 3 times per day, as necessary 
 Posting CDC guidelines at all transit facilities 
 Sanitizing bus shelters 
 During the middle of the day, extra staff is at terminals to conduct thorough cleaning of vehicle 

interior 
 Issuing face masks at transfer stations to passengers 

 

Figure 11: Limiting seating at transit stations. 

https://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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Figure 12: Sanitizing bus shelter. 

 

Figure 13. One-way signage at transit facility. 

Mitigations at Transit Fleet/Facility Maintenance 
Many of the fleet and vehicle maintenance departments at transit systems nationwide are taking 
precautions to combat the spread of the COVID-19 virus. In this section, you can obtain pertinent 
information, as well as best practices relating to mitigations you can implement for facility and fleet 
maintenance. 
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 Increasing staff in order to thoroughly clean buses and facilities 
 Enhancing cleaning equipment and supplies 
 Increasing ventilation by opening windows and doors or adjusting air conditioning 
 Clean and disinfecting all areas (e.g., offices, bathrooms, and common areas) focusing especially on 

frequently touched surfaces 
 Cleaning dirty surfaces using a detergent or soap and water prior to disinfection 
 Discourage workers from using other workers’ phones, desks, offices, or other work tools and 

equipment, when possible. 
 Installing high-efficiency air filters 
 Placing posters that encourage hand hygiene to help stop the spread at the entrance to your 

workplace and in other workplace areas where they are likely to be seen 
 For disinfection most common EPA-registered household disinfectants should be effective.  A list of 

products that are EPA-approved for use against the virus that causes COVID-19 is available. 
 Temporarily closing common use facilities 
 Providing cards on each bus at in common areas to certify when disinfecting was conducted each 

day. 
 Providing employee specific and up-to-date messages on the agency’s intranet site. 
 Creating a COVID-19 Task Force, including the Union 

Example Mitigations at Transit Fleet/Facility Maintenance 

 

Figure 14: Sanitizing high touch areas. 

https://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
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Figure 15: Cleaning the operator compartment 

 

Figure 16: Disinfecting cards on buses. 
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Figure 17. Temporary handwashing stations at transit facilities. 

 

Figure 18. Cleaning all services at transit facilities. 

Public Transit Employees Working Remotely 
Many transit agencies and other organizations and businesses have asked their non-essential employees to 
work from home until directed otherwise to help limit potential COVID-19 exposure. In this section you can 
review strategies that others are using, obtain examples of best practices relating to working remotely, and 
obtain information that may assist your agency with questions related to providing resources to personnel 
who are working remotely during the pandemic. 

 Providing equipment for remote work (i.e. laptops, desktops, monitors, and docking stations)  
 Teleconferencing capabilities 
 Utilizing VPN and Remote Desktop Access 
 Video conferencing capabilities – headsets and webcams 
 Implementing temporary standard operating procedure (SOP) for employees working from home 
 Identifying work hours while working remotely 
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 Considering internal human resource requirements, use of sick leave, annual leave, workers 
compensation, Family and Medical Leave Act (FMLA), etc. 

 Using personal cell phones 
 Providing temporary secure internet access 
 Maintaining contact number or emails of essential employees 
 Observing break time for remote workers 
 Utilizing time sheets for Fair Labor Standards Act (FLSA) requirements 
 Employees self-select voluntary leave of absence for a period of four weeks (April 3-30, 2020) 

utilizing first sick time (if available), then vacation (if available), then unpaid to avoid staff layoffs. 
 Staff returning to work on rotating days. 

Transit Service Modification Examples 
Transit agencies across the country are experiencing both service reductions and other modifications, and 
may potentially experience an uptick in transit use for specific modes. In this section, you can obtain best 
practices, ideas, and guidance related to transit service reductions, modification, and or temporary 
expansions as a direct result of the pandemic. 

 Only providing trips to medical appointments 
 Only providing in county trips 
 Suspending service to tourist destinations and universities  
 Replacing weekday service with Saturday, Sunday or Holiday service 
 Adding additional service to sites providing meals for children during school suspension 
 Utilizing operators and vehicles that may be available due to other modifications in service to 

perform other transit task 
 Reducing service on routes with multiple blocks to make resources available for other purposes or 

route expansions due to the event 
 Temporarily adjusting revenue overall service time/hours to emulate the local changes 
 Reducing non-ADA paratransit services to medical, medical related, and grocery trips 
 Reducing the overall service hours to support the Governor’s Executive Order (20-91) and align with 

demand. 
 Posting notifications about using transit service for essential trips only 
 Reducing routes to eliminate the need for driver reliefs 
 Utilizing standby operators to wait with passengers who may be delayed due to the 10-13 people 

per bus rule. 
 Reducing service proportional with available staffing.  The Citrus Connection is utilizing this method 

and are operating at 100% of this reduced service model, with no reported issues. 
 Miami-Dade Department of Transportation and Public Works (Miami-Dade Transit) is cancelling 

overnight bus routes and providing passengers with vouchers worth up to $45 in rides on Uber and 
Lyft along limited routes overnight. 

 Supporting testing sites with cooling/rehab buses and providing buses for shelter in inclement 
weather. 

 Paratransit scheduling is set for social distancing and clients are requested to wear face masks. 
Providing them, if needed. 

 Using an autonomous vehicle to transport equipment and test samples from testing sites to 
laboratory 

https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91-compressed.pdf
https://www.miamiherald.com/news/coronavirus/article241822716.html
https://www.miamiherald.com/news/coronavirus/article241822716.html
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Figure 19. Autonomous vehicle transporting test samples 

Transit Fare Adjustments 
Transit agencies across the country are modifying or waiving fares for transit riders. In this section, you can 
find examples of what other transit agencies are doing relating to transit fares. Additionally, you can review 
any success stories or challenges associated with altering transit fare policies. 

 Suspending fares to limit operator/passenger exposure 
 Promoting tap and pay where available 
 Some agencies are also removing fare enforcement for the same reason since the fare machines 

are typically only at the front door. Most seem to be eliminating payments that require more than a 
tap on the farebox.  

 Re-instatement of fares with notifications being posted on social media. 
 Providing fare free rides for Election Day 

 

Figure 20. Free fare rides for Election Day. 

Use of Personal Protective Equipment 
Transit workers as well as other workers are utilizing personal protective equipment (PPE) while at work. In 
this section, you will find information on the use of PPE from the CDC, as well as best practices and 
examples from other transit agencies across the US who are using and/or providing PPE to their workers.  

 CDC guidance on utilizing PPE  
 Operators and maintenance technicians wearing masks and gloves 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/healthcare-supply-ppe-index.html
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 Issuing N95 respirator masks  
 Driver barriers 
 Providing workers with up-to-date education and training on COVID-19 risk factors and protective 

behaviors (e.g., cough etiquette and care of PPE) 
 Introducing the use of face shields in addition to masks to limit exposure 
 Directing bus operators, maintenance technicians, and other key staff to wear some form of PPE  
 Reimbursing employees up to $30.00 for materials needed to make or purchase their own masks. 
 Unions are working with agencies to assist with the effort to provide PPE for workers 
 Having the transit agency’s Amazon Business account identified as an organization with access to 

critical supplies. 
 JTA is fabricating face shields for employees internally using 3d printer. 
 Staff is making cloth face masks on site. 
 Sourcing sanitizer from local distilleries. 
 FEMA released guidance summarizing how organizations should consider and manage their 

personal protective equipment (PPE) needs while ensuring the protection of workers during the 
coronavirus (COVID-19) pandemic response. 

 Disability Issue Brief: The ADA and Face Mask Policies 
https://www.adasoutheast.org/ada/publications/legal/ada-and-face-mask-policies.php  

 Requiring passengers to wear protective face coverings. Issuing face coverings at transit facilities to 
all passengers.  

 Partnering with cities and counties to be a designated distribution sites for face coverings and hand 
sanitizer. 

 Installation of temporary handwashing stations at transit facilities. 
 The Food and Drug Administration approved the first fully transparent surgical mask named 

ClearMask. 
 Providing remote employees with return to work PPE kits 

 

Figure 21: Operator wearing a face mask. 

https://www.fema.gov/news-release/2020/04/22/coronavirus-covid-19-pandemic-addressing-ppe-needs-non-healthcare-setting
https://www.adasoutheast.org/ada/publications/legal/ada-and-face-mask-policies.php
https://www.sdmts.com/inside-mts/news-release/mts-adds-handwashing-stations-extra-cleaning-crews-battle-covid-19
https://www.theclearmask.com/
https://floridatransit.org/wp-content/uploads/PACE-Wellness-Recognition-Programs-SG.pdf
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Figure 22: Amazon Business notification 

 

Figure 23: 3D printer making face shields parts. 
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Figure 24: Notification to passengers to please wear a mask. 

 

Figure 25. FDA approved ClearMask. 

Preliminary Screening of Employee and Patrons 
Some transit agencies across the US have begun the preliminary screening of employees and patrons of 
transit services. In this section you can obtain information relating to this effort, review examples of what 
methods other agencies are using, as well as other useful information relating to this mitigation strategy. 

 Supervisors and dispatchers taking employees temperature when reporting for work 
 Encouraging employees to stay home if sick or if family members are sick at home 
 Employees who have symptoms (i.e., fever, cough, or shortness of breath) should notify their 

supervisor and stay home. 
 Sick employees should follow CDC-recommended steps. Employees should not return to work until 

the criteria to discontinue home isolation are met, in consultation with healthcare providers and 
state and local health departments. 

 Employees who are well but who have a sick family member at home with COVID-19 should notify 
their supervisor and follow CDC recommended precautions. 

https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html#precautions
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 Giving employees a wristband (or other distinctive item) when they have been cleared daily screen 
process. Allowing them to only enter facilities if they are wearing the distinctive item. (Source: 
APTA Resource Guide) 

 Coordinating with human resources department to implement procedures that align with the 
Health Insurance Portability and Accountability Act of 1996 (HIPAA) Privacy Rule. 

 Society for Human Resource Management (SHRM) guide for employee temperature checks  

 

Figure 26. Employee temperature checks. 

Social Distancing 
Social distancing is a strategy implemented across the US.  Social distancing means avoiding large 
gatherings (currently defined as 10 or more people) and maintaining distance (approximately 6 feet or 2 
meters) from others when possible (e.g., breakrooms and cafeterias). (Please monitor your local and county 
government agencies for updated guidance, restrictions, or orders).  This section contains best practices, 
innovative ideas, as well as temporary measures that transit agencies across the country have made in an 
attempt to limit COVID-19 exposure through social distancing. 

 Some transit agencies are utilizing spare buses that have become available from canceled trips to 
supplement route/ blocks to allow enhanced social distancing  

 Rear door boarding and alighting 
 Staggered seating to limit capacity 
 Limiting passengers to 10-15 per bus, paratransit vehicles limited to 1-3 passengers 
 Operator shields on buses 
 Implementing flexible work hours (e.g., staggered shifts) 
 Increasing physical space between employees and customers (e.g., drive through, partitions) 
 Implementing flexible meeting and travel options (e.g., postpone non-essential meetings or events) 
 Placing a sticker on the floor in operators’ check in area to signify the distance to be apart from one 

another. 
 Spreading chairs and tables in operators’ room out to 6 feet  
 Moving computer workstations apart by 6 feet 
 Removing all games or communal items in lounge areas 
 Adding slip proof markings on the ground at transit facilities to signify the social distancing 

practices. 
 Utilizing smartphone application for passengers to monitor capacity to help with social distancing. 

https://www.apta.com/wp-content/uploads/COVID-19_Transit_Guide_FINAL_04132020.pdf
https://www.apta.com/wp-content/uploads/COVID-19_Transit_Guide_FINAL_04132020.pdf
https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html
https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/eeoc-coronavirus-temperature.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html
https://www.govtech.com/fs/transportation/New-York-MTA-App-Now-Features-Bus-Passenger-Counts.html
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 Utilizing an online portal for passengers to report lost items.  Customer service representatives 
will contact if/when the item is found. 

Example Social Distancing 

 

Figure 27: Sign to limit seating availability. 

 

Figure 28: Tables and chairs separated and a large sticker to signify 6ft. 
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Figure 29: Slip proof station markings for social distancing 

 

Figure 30: Social distancing arrows on floor. 

 

Figure 31: Divided hallway to promote social distancing 
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Transit Worker Wellness 
Transit worker wellness is of paramount concern for agencies. Transit workers have come into focus during 
the COVID-19 pandemic as they are essential workers providing critical transportation services to the 
public. During this pandemic and as the nation transitions to normalcy, the health of the transit workforce 
will continue to be of utmost concern. In this section you will find information relating to transit worker 
wellness, and examples of what other transit agencies are doing to respond to and support transit worker 
wellness. Additionally, there are links to resources specifically relating to transit worker wellness from the 
CDC as well as other agencies.  

 Modifying service schedules and allowing staff to take time off thru the Family Cares Act, as well as 
allowing staff who meet the vulnerable criteria to take time off.  

 Promoting the use of Employee Assistance Programs (EAP) and group health insurance provider 
resources through elevated promotion of these services.  

 Cross training employees so they can remain working if their specific jobs have been reduced. 
 Providing pizza days, posting photos of employees working during the pandemic, as well as other 

morale boosters to let employees know they are appreciated. 
 Working with group health care provider to waive co-pays for transit workers needing assistance. 
 CDC is providing guidance on how to manage stress and anxiety during COVID-19. 
 The National Alliance of Mental Illness (NAMI) provides warning signs and symptoms about mental 

illness.  They hosted a webinar on April 7, 2020: NAMI's Ask The Expert Webinar: COVID-19 And 
Workplace Mental Health. Watch the recording. 

 The National Drug & Alcohol Screening Association (NDASA) industry resources: 
https://ndasa.com/ndasa-industry-bulletins/covid-19/ 

 Report projecting deaths from alcohol and drug misuse and suicide during COVID-19  
 Coping with anxiety through COVID-19: https://ndasa.com/wp-content/uploads/2020/05/Coping-

with-Anxiety-through-COVID.pdf  
 The National Drug & Alcohol Screening Association (NDASA) recommended safe practices and 

procedures during COVID-19 
 Self-Care, Preventing Burnout, and Compassion Fatigue. This webinar will provide practical 

strategies for social workers and other individuals in the helping profession to reduce stress during 
the Covid-19 outbreak. Psycho-education, mindfulness, and solution focused techniques will be 
provided. Additionally, the webinar will discuss strategies that can be used at home or in the 
workplace during the pandemic. https://mediaspace.illinois.edu/media/t/1_5wq8hl0e 

 Promoting the use of mental wellness apps to be used in the breakroom or at home to lower stress 
levels. https://www.usf.edu/student-affairs/counseling-center/feel-better-now/mental-wellness-
apps.aspx  

 Designating a staff member to be responsible for responding to COVID-19 concerns. 
 CDC is providing guidance for employees about coping with job stress and building resilience during 

the COVID-19 Pandemic 
 Coordinating with local public health offices to offer COVID-19 testing to staff. 
 Article published by The New Yorker highlighting a transit worker’s story about driving during a 

pandemic: https://www.newyorker.com/magazine/2020/08/31/a-transit-workers-survival-story  
 Providing employee weekly tips on parenting strategies, returning to work, and self-care 
 Promoting employee health fairs with flu and shingles vaccines 
 Increasing the frequency of employee Wellness Newsletters 
 Replacing onsite stretching and health classes with video conferences and webinars 

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html#responders
https://www.nami.org/About-Mental-Illness/Warning-Signs-and-Symptoms
https://www.nami.org/Blogs/NAMI-s-Ask-the-Expert/2020/NAMI-s-Ask-the-Expert-Webinar-COVID-19-and-Workplace-Mental-Health
https://ndasa.com/ndasa-industry-bulletins/covid-19/
https://wellbeingtrust.org/wp-content/uploads/2020/05/WBT_Deaths-of-Despair_COVID-19-FINAL-FINAL.pdf
https://ndasa.com/wp-content/uploads/2020/05/Coping-with-Anxiety-through-COVID.pdf
https://ndasa.com/wp-content/uploads/2020/05/Coping-with-Anxiety-through-COVID.pdf
https://ndasa.com/wp-content/uploads/2020/05/COVID-Safe-Practice-Recommendations.pdf
https://ndasa.com/wp-content/uploads/2020/05/COVID-Safe-Practice-Recommendations.pdf
https://mediaspace.illinois.edu/media/t/1_5wq8hl0e
https://www.usf.edu/student-affairs/counseling-center/feel-better-now/mental-wellness-apps.aspx
https://www.usf.edu/student-affairs/counseling-center/feel-better-now/mental-wellness-apps.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.newyorker.com/magazine/2020/08/31/a-transit-workers-survival-story
https://floridatransit.org/wp-content/uploads/SEPTA-Welness-Connection.pdf
https://floridatransit.org/wp-content/uploads/SEPTA-Welness-Connection.pdf
https://floridatransit.org/wp-content/uploads/AC-Transit-Wellness-Presentation-CALACT.pdf
https://floridatransit.org/wp-content/uploads/AC-Transit-Wellness-Presentation-CALACT.pdf
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 Free mental health webinar series: https://www.nsc.org/work-safety/safety-topics/safe-actions-
for-employee-returns-safer/mental-health-webinars  

o Supporting Employee Mental Health: Resources for Employees - Aug. 24, 2020 
o COVID, Stress, Mental Health and Impacts on Substance Use and Intimate Partner 

Violence – Aug. 25, 2020 
o Supporting Employee Mental Health: Actions for Leadership - Aug. 26, 2020 
o Supporting Employee Mental Health: Actions for Supervisors - Aug. 27, 2020 
o Supporting Employee Mental Health: Actions for HR Professionals - Aug. 28, 2020 

 

Figure 32: Coping with COVID-19 Poster from the National Institute of Mental Health 

Utilizing Social Media 
Social media is an effective tool to disseminate pertinent information on many topics. During this 
pandemic, transit agencies are using social media to expand information dissemination including timely 
updates of transit service modifications and/or restrictions, and any other precautionary measures the 
agency is taking to limit exposure to the COVID-19 virus. Additionally, social media can assist transit 
agencies and community members by providing a platform for updates related service changes and safety 
mitigations implemented by the agency.  In this section, agencies can obtain best practices, innovative 
ideas, as well as examples of utilizing social media to its potential during this pandemic. 

 Plan ways to incorporate popular or topical social media platforms that can help you promote key 
messages and quickly update people with new information. Social media platforms also provide 
direct access to your target audiences, giving you opportunities to engage in real-time discussions 
for information gathering and evaluation purposes. 

 Use best practices and principles of effective risk communication; you may want to localize and 
redistribute CDC messaging on social media. 

 Social media updates can include temporary safety measures the transit agency has implemented 
due to the pandemic 

 Social media is also a mechanism for employees and the public to comment on any changes that an 
agency is making. Agencies may consider some of these suggestions to enhance what they are 
already doing or implement a change based on someone’s idea. 

 Promoting social media for providing agency notifications and mitigation information 

https://www.nsc.org/work-safety/safety-topics/safe-actions-for-employee-returns-safer/mental-health-webinars
https://www.nsc.org/work-safety/safety-topics/safe-actions-for-employee-returns-safer/mental-health-webinars
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 Posting notifications on social media and on the agency’s website about using transit service for 
essential trips only  

 Creating QR codes for service changes. 
 Sample marketing materials provided in Appendix E. 
 Thanking individual employees and departments for their support during the pandemic. 
 Social media updates on staff cleaning buses and stations. 
 Encouraging riders to report unclean services via agency mobile app. 
 Celebrating Customer Appreciation Day and providing riders with hand sanitizer and a mask. 
 Hosting virtual events to highlight new electric buses. 
 Providing additional reminders to riders about wearing a mask and maintaining social distance 

while riding. 

Example Social Media Posts 

 

Figure 33: Notification to riders about fares and boarding processes. 
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Figure 34: Facebook post to use mobile fare payment. 

 

Figure 35: Image posted to Facebook about staggered seating to maintain distance. 
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Figure 36: Example QR code for service changes 

 

Figure 37: Twitter post requiring passengers to wear protective face coverings. 

 

Figure 38: Thanking employees for their essential service on social media. 
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Figure 39. Encouraging Riders to Report Unclean Services via Mobile Devices 

 

Figure 40. Celebration of Customer Appreciation Day! 
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Figure 41. Hosting virtual events. 

 

Figure 42. Recognizing employees for outstanding service during COVID-19. 

State of Florida Proclamations 
A state proclamation is an official declaration issued by a person of authority to make certain 
announcements known. The State of Florida has issued proclamations relating to the COVID- 19 pandemic. 
In this section you can find links to the State proclamations, essential updates relating to the statewide 
pandemic as well as other pertinent resources. 

 Florida Health: https://floridahealthcovid19.gov/ 
 State of Florida Executive Orders: https://www.flgov.com/2020-executive-orders/ 
 State of Florida Executive Order Stay at Home: https://www.flgov.com/wp-

content/uploads/orders/2020/EO_20-91-compressed.pdf  

https://floridahealthcovid19.gov/
https://www.flgov.com/2020-executive-orders/
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91-compressed.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91-compressed.pdf
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 State of Florida Executive Order Step-by-Step, Plan for Florida’s Recovery Phase 3: 
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdf  

For specific questions, Florida’s COVID-19 Call Center is available 24/7 at 1-866-779-6121 or you may reach 
them at COVID-19@flhealth.gov 

Rule 14-90 Florida Administrative Code Waiver Requests 
Transit agencies having temporary conflict with FAC Rule 14-90 due to the COVID-19 pandemic may request 
a conditional waiver from the FDOT.  All 14-90 waiver requests must be submitted to the FDOT District 
Office. The FDOT District Offices will forward the waiver request to FDOT Central Office for approval.  
Approved 14-90 waiver requests will be sent to the transit agency once executed. 

Public Transportation Agency Safety Plans (PTASP) 
Update: April 23, 2020 

The PTASP regulation requires transit agencies to incorporate Safety Management System (SMS) policies 
and procedures as they develop safety plans to manage safety risks. The regulation set July 20, 2020 as the 
deadline for transit agencies to certify that they have established a compliant agency safety plan. However, 
this FTA notice alerts transit agencies that they will have until December 31, 2020 to comply with the 
regulation. 

Please contact PTASP-TAC@dot.gov  if you have further questions or concerns regarding the PTASP 
regulation. 

 Public Transportation Agency Safety Plan (PTASP) Notice of Enforcement Discretion: 
https://www.transit.dot.gov/safety/public-transportation-agency-safety-program/public-
transportation-agency-safety-plan-ptasp 

  

https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdf
mailto:COVID-19@flhealth.gov
mailto:PTASP-TAC@dot.gov
https://www.transit.dot.gov/safety/public-transportation-agency-safety-program/public-transportation-agency-safety-plan-ptasp
https://www.transit.dot.gov/safety/public-transportation-agency-safety-program/public-transportation-agency-safety-plan-ptasp
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Other Resource Sites 

Florida-Specific Coronavirus Conference Call:  

 On March 17, 2020 a conference call was held between transit agencies and FDOT representatives. 
The linked pdf includes a Q&A summary as well as a link to the recording of the call. 
https://floridatransit.org/wp-content/uploads/QA-from-031720CV_FDOT_answers.pdf  

 On April 9, 2020 a second conference call was held. The document linked here includes a Q&A 
summary. There is no recording for this call. Also provided here is a list of systems with suspended 
service as of 04/10/2020. 

Two Part Webinar Series: Emergency Preparedness, Mitigation, and Response – COVID-19 and Other 
Pandemics: https://ftson.org/two-webinar-series-emergency-preparedness-mitigation-and-response-covid-
19-and-other-pandemics/ The Pandemic Infectious Disease Preparedness and Response Plan Checklists can 
be found in Appendix F. 

Transit Tuesday Webinar Series: https://floridatransit.org/transit-tuesday-webinars  

 June 16, 2020: Human Resources Best Practices in A Covid-19 World 
 June 30, 2020: Planning for a Pandemic and Preparing for Recovery 
 July 14, 2020: Leading a Reinvention After Disruption 
 July 28, 2020: Restoring Transit Rider Confidence 
 August 11, 2020: Innovating During a Time of Crisis 
 September 8, 2020: Maintaining Employee Wellness During a Crisis 

Sample Documents from Florida Transit Systems: https://floridatransit.org/example-documents-from-our-
transit-systems  

Statewide Medicaid Managed Care (SMMC) Policy Transmittal: 2020-17: 
https://ahca.myflorida.com/Medicaid/statewide_mc/pdf/2018-23_plan_comm/PT_2020-17_COVID-
19_State-of-Emergency_Non-Urgent_and_Non-Emergent_Services.pdf 

APTA: The COVID-19 Pandemic Public Transportation Responds: Safeguarding Riders and Employees: 
https://www.apta.com/wp-content/uploads/COVID-19_Transit_Guide_FINAL_04132020.pdf 

APTA: Developing a Contagious Virus Response Plan: https://www.apta.com/wp-
content/uploads/Standards_Documents/APTA-SS-SEM-S-005-09.pdf 

FPTA Coronavirus (COVID-19) Information: https://floridatransit.org/coronavirus  

ADA National Network: Emergency Preparedness Resources: https://adata.org/emergency-preparedness 

Answers Based on APTA Members’ Coronavirus Questions: https://www.apta.com/home/answers-based-
on-apta-members-coronavirus-questions/  

Best Sterilization Practices for Transit: https://www.masstransitmag.com/safety-
security/article/21132532/sterifab-best-practices-in-the-sterilization-of-transit-property  

CTAA COVID-19 Resources and News  https://ctaa.org/covid-19-resources/ 

 CTAA Best Practice: Advanced Preparations for Employee Health and Safety: https://ctaa.org/wp-
content/uploads/2020/03/Advance_Prep.pdf 

https://floridatransit.org/wp-content/uploads/QA-from-031720CV_FDOT_answers.pdf
https://floridatransit.org/wp-content/uploads/Questions-final-from-FDOT-CUTR-4-9-2020.docx
https://floridatransit.org/wp-content/uploads/Suspended-service-4-10-2020.pdf
https://floridatransit.org/wp-content/uploads/Suspended-service-4-10-2020.pdf
https://ftson.org/two-webinar-series-emergency-preparedness-mitigation-and-response-covid-19-and-other-pandemics/
https://ftson.org/two-webinar-series-emergency-preparedness-mitigation-and-response-covid-19-and-other-pandemics/
https://floridatransit.org/transit-tuesday-webinars
https://floridatransit.org/example-documents-from-our-transit-systems
https://floridatransit.org/example-documents-from-our-transit-systems
https://ahca.myflorida.com/Medicaid/statewide_mc/pdf/2018-23_plan_comm/PT_2020-17_COVID-19_State-of-Emergency_Non-Urgent_and_Non-Emergent_Services.pdf
https://ahca.myflorida.com/Medicaid/statewide_mc/pdf/2018-23_plan_comm/PT_2020-17_COVID-19_State-of-Emergency_Non-Urgent_and_Non-Emergent_Services.pdf
https://www.apta.com/wp-content/uploads/COVID-19_Transit_Guide_FINAL_04132020.pdf
https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-SEM-S-005-09.pdf
https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-SEM-S-005-09.pdf
https://floridatransit.org/coronavirus
https://adata.org/emergency-preparedness
https://www.apta.com/home/answers-based-on-apta-members-coronavirus-questions/
https://www.apta.com/home/answers-based-on-apta-members-coronavirus-questions/
https://www.masstransitmag.com/safety-security/article/21132532/sterifab-best-practices-in-the-sterilization-of-transit-property
https://www.masstransitmag.com/safety-security/article/21132532/sterifab-best-practices-in-the-sterilization-of-transit-property
https://ctaa.org/covid-19-resources/
https://ctaa.org/wp-content/uploads/2020/03/Advance_Prep.pdf
https://ctaa.org/wp-content/uploads/2020/03/Advance_Prep.pdf
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 CTAA Best Practice: Communicating Service Reductions: https://ctaa.org/wp-
content/uploads/2020/03/Service_Reduction.pdf  

 CTAA Best Practice: Properly Cleaning Your Vehicles and Other Transit Facilities: 
https://ctaa.org/wp-content/uploads/2020/03/Cleaning_Vehicle.pdf  

 CTAA Best Practice: What To Do if Your Employee Tests Positive: https://ctaa.org/wp-
content/uploads/2020/03/What_To_Do.pdf  

 CTAA Best Practice: Wheelchair Securement: https://ctaa.org/wp-
content/uploads/2020/03/Wheelchair_Securement.pdf   

 CTAA Best Practice: Working with Your Local Health Departments: https://ctaa.org/wp-
content/uploads/2020/03/local-health-de_45266188.pdf  

Florida’s COVID-19 Data by Zip Code: 
https://experience.arcgis.com/experience/96dd742462124fa0b38ddedb9b25e429 

Coronavirus testing site locator: 
https://giscorps.maps.arcgis.com/apps/webappviewer/index.html?id=2ec47819f57c40598a4eaf45bf9e0d1
6 

COVID-19 Dashboard by the Center for Systems Science and Engineering (CSSE) at Johns Hopkins University 
(JHU): https://coronavirus.jhu.edu/map.html 

DOT Guidance on Compliance with Drug and Alcohol Testing Regulations 
https://www.transportation.gov/odapc/compliance-with-dot-drug-and-alcohol-testing-regulations 

Easterseals: Coronavirus: Staying Healthy Together: https://www.easterseals.com/explore-resources/living-
with-disability/coronavirus.html 

FEMA: Coronavirus (COVID-19) Pandemic: Addressing PPE Needs in Non-Healthcare Setting: 
https://www.fema.gov/news-release/2020/04/22/coronavirus-covid-19-pandemic-addressing-ppe-needs-
non-healthcare-setting  

Global Practices for Protecting Employee and Customer Health During the COVID-19 Pandemic: 
https://new.mta.info/document/17981  

FTA Emergency Relief Program: https://www.transit.dot.gov/about/news/us-department-transportation-
announces-increased-flexibility-help-transit-agencies 

FTA Novel Coronavirus (COVID-19): https://www.transit.dot.gov/coronavirus  

FTA Safety Advisory 20-01: Recommended Actions to Reduce the Risk of Coronavirus Disease 2019 (COVID-
19) Among Transit Employees and Passengers: https://www.transit.dot.gov/regulations-and-
programs/safety/fta-safety-advisory-20-01-recommended-actions-reduce-risk 

Government Response to Coronavirus, COVID-19: https://www.usa.gov/coronavirus 

HIPPA: Summary of the HIPAA Privacy Rule: https://www.hhs.gov/hipaa/for-professionals/privacy/laws-
regulations/index.html 

National RTAP: Coronavirus Disease 2019 (COVID-19): Information and Resources for Transit  
https://nationalrtap.org/Resource-Center/Advanced-Search/fid/1082 

https://ctaa.org/wp-content/uploads/2020/03/Service_Reduction.pdf
https://ctaa.org/wp-content/uploads/2020/03/Service_Reduction.pdf
https://ctaa.org/wp-content/uploads/2020/03/Cleaning_Vehicle.pdf
https://ctaa.org/wp-content/uploads/2020/03/What_To_Do.pdf
https://ctaa.org/wp-content/uploads/2020/03/What_To_Do.pdf
https://ctaa.org/wp-content/uploads/2020/03/Wheelchair_Securement.pdf
https://ctaa.org/wp-content/uploads/2020/03/Wheelchair_Securement.pdf
https://ctaa.org/wp-content/uploads/2020/03/local-health-de_45266188.pdf
https://ctaa.org/wp-content/uploads/2020/03/local-health-de_45266188.pdf
https://experience.arcgis.com/experience/96dd742462124fa0b38ddedb9b25e429
https://giscorps.maps.arcgis.com/apps/webappviewer/index.html?id=2ec47819f57c40598a4eaf45bf9e0d16
https://giscorps.maps.arcgis.com/apps/webappviewer/index.html?id=2ec47819f57c40598a4eaf45bf9e0d16
https://coronavirus.jhu.edu/map.html
https://www.transportation.gov/odapc/compliance-with-dot-drug-and-alcohol-testing-regulations
https://www.easterseals.com/explore-resources/living-with-disability/coronavirus.html
https://www.easterseals.com/explore-resources/living-with-disability/coronavirus.html
https://www.fema.gov/news-release/2020/04/22/coronavirus-covid-19-pandemic-addressing-ppe-needs-non-healthcare-setting
https://www.fema.gov/news-release/2020/04/22/coronavirus-covid-19-pandemic-addressing-ppe-needs-non-healthcare-setting
https://new.mta.info/document/17981
https://www.transit.dot.gov/about/news/us-department-transportation-announces-increased-flexibility-help-transit-agencies
https://www.transit.dot.gov/about/news/us-department-transportation-announces-increased-flexibility-help-transit-agencies
https://www.transit.dot.gov/coronavirus
https://www.transit.dot.gov/regulations-and-programs/safety/fta-safety-advisory-20-01-recommended-actions-reduce-risk
https://www.transit.dot.gov/regulations-and-programs/safety/fta-safety-advisory-20-01-recommended-actions-reduce-risk
https://www.usa.gov/coronavirus
https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html
https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html
https://nationalrtap.org/Resource-Center/Advanced-Search/fid/1082
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National RTAP Coronavirus Disease 2019 (COVID-19) Frequently Asked Questions: 
https://www.nationalrtap.org/Portals/0/Coronavirus_Disease_2019_(COVID-19)_FAQs_for_Transit_1.pdf  

National Institute for Occupational Safety and Health (NIOSH) Coronavirus Disease – 2019: 
https://www.cdc.gov/niosh/emres/2019_ncov.html  

National Safety Council: Guidance for Employees: COVID-19 and the Workplace: 
https://www.nsc.org/work-safety/safety-topics/coronavirus  

National Safety Council: Promote Employee Mental Health and Wellbeing: https://www.nsc.org/work-
safety/safety-topics/coronavirus/mental-health-and-wellbeing  

NCHRP Report 769:  A Guide for Public Transportation Pandemic Planning and Response: 
http://www.trb.org/Publications/Blurbs/170529.aspx 

OSHA: Guidance on Preparing Workplaces for COVID-19: 
https://www.osha.gov/Publications/OSHA3990.pdf  

Substance Abuse and Mental Health Services Administration (SAMHSA) COVID-19 Guidance and Resources: 
https://www.samhsa.gov/coronavirus 

World Health Organization (WHO) Coronavirus disease (COVID-19): 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

U.S. Department of Labor Coronavirus Resource: https://www.dol.gov/coronavirus  

U.S. General Services Administration State and Local Governments: https://www.gsa.gov/buying-
selling/purchasing-programs/gsa-schedules/schedule-buyers/state-and-local-governments 

  

https://www.nationalrtap.org/Portals/0/Coronavirus_Disease_2019_(COVID-19)_FAQs_for_Transit_1.pdf
https://www.cdc.gov/niosh/emres/2019_ncov.html
https://www.nsc.org/work-safety/safety-topics/coronavirus
https://www.nsc.org/work-safety/safety-topics/coronavirus/mental-health-and-wellbeing
https://www.nsc.org/work-safety/safety-topics/coronavirus/mental-health-and-wellbeing
http://www.trb.org/Publications/Blurbs/170529.aspx
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.samhsa.gov/coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.dol.gov/coronavirus
https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules/schedule-buyers/state-and-local-governments
https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules/schedule-buyers/state-and-local-governments
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Video Resources 

U.S. Secretary Elaine Chao Thanks America's Public Transit Workers: 
https://www.youtube.com/watch?v=5eUUVw-mirU 

APTA and CDC Webinar: Keeping Public Transit Workers and Riders Safe During the COVID-19 Pandemic: 
http://apta.vzaar.me/21461763  

APTA Transit System Stories: https://www.apta.com/public-transit-response-to-coronavirus/transit-system-
stories/ 

APTA COVID-19 Videos and Webinar Content: https://www.apta.com/public-transit-response-to-
coronavirus/covid-19-videos-and-webinar-content-from-apta/ 

CDC: Symptoms of Coronavirus 2019: https://www.youtube.com/watch?v=oGruT7Fd54E 

CDC: How to Make Your own Face Covering: https://www.youtube.com/watch?v=tPx1yqvJgf4 

CDC: What You Need to Know About Handwashing: 
https://www.cdc.gov/cdctv/healthyliving/hygiene/what-you-need-know-about-handwashing.html 

Chicago Transit Authority (CTA) Cleaning Procedures: https://www.youtube.com/watch?v=5sDJAm-rvhs 

Getting There: How Coronavirus is Affecting Transit: 
https://www.baynews9.com/fl/tampa/traffic/2020/04/23/getting-there--how-coronavirus-is-affecting-
transit 

Minneapolis-Saint Paul (Metro Transit) Metro Transit is working with health officials to ensure safety for 
customers and employees: https://www.youtube.com/watch?v=tXI8CmMJToE 

MTA to put mask dispensers on buses: https://www.pix11.com/news/local-news/mta-to-put-mask-
dispensers-on-buses 

National Aging and Disability Transportation Center (NADTC): The Impact of COVID-19 on Transportation 
Services for Older Adults and People with Disabilities: A Conversation with Section 5310 Programs: 
https://www.nadtc.org/event/the-impact-of-covid-19-on-transportation-services-for-older-adults-and-
people-with-disabilities-a-conversation-with-section-5310-programs/  

OSHA: Putting on and Taking off a Mask: https://www.youtube.com/watch?v=oU4stQgCtV8  

StarMetro creates protective barriers for its drivers: https://www.wctv.tv/content/news/Starmetro-
creates-protective-barriers-for-its-drivers-569606091.html 

San Diego Metropolitan Transit System "Clean Ride": https://youtu.be/uSHuHmc6lrg  

WPLG Local 10: Miami-Dade increases cleaning efforts on public transportation: 
https://www.youtube.com/watch?v=v_YB5WJufsI  

  

https://www.youtube.com/watch?v=5eUUVw-mirU
http://apta.vzaar.me/21461763
https://www.apta.com/public-transit-response-to-coronavirus/transit-system-stories/
https://www.apta.com/public-transit-response-to-coronavirus/transit-system-stories/
https://www.apta.com/public-transit-response-to-coronavirus/covid-19-videos-and-webinar-content-from-apta/
https://www.apta.com/public-transit-response-to-coronavirus/covid-19-videos-and-webinar-content-from-apta/
https://www.youtube.com/watch?v=oGruT7Fd54E
https://www.youtube.com/watch?v=tPx1yqvJgf4
https://www.cdc.gov/cdctv/healthyliving/hygiene/what-you-need-know-about-handwashing.html
https://www.youtube.com/watch?v=5sDJAm-rvhs
https://www.baynews9.com/fl/tampa/traffic/2020/04/23/getting-there--how-coronavirus-is-affecting-transit
https://www.baynews9.com/fl/tampa/traffic/2020/04/23/getting-there--how-coronavirus-is-affecting-transit
https://www.youtube.com/watch?v=tXI8CmMJToE
https://www.pix11.com/news/local-news/mta-to-put-mask-dispensers-on-buses
https://www.pix11.com/news/local-news/mta-to-put-mask-dispensers-on-buses
https://www.nadtc.org/event/the-impact-of-covid-19-on-transportation-services-for-older-adults-and-people-with-disabilities-a-conversation-with-section-5310-programs/
https://www.nadtc.org/event/the-impact-of-covid-19-on-transportation-services-for-older-adults-and-people-with-disabilities-a-conversation-with-section-5310-programs/
https://www.youtube.com/watch?v=oU4stQgCtV8
https://www.wctv.tv/content/news/Starmetro-creates-protective-barriers-for-its-drivers-569606091.html
https://www.wctv.tv/content/news/Starmetro-creates-protective-barriers-for-its-drivers-569606091.html
https://youtu.be/uSHuHmc6lrg
https://www.youtube.com/watch?v=v_YB5WJufsI
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Appendix A: Assessment Tools and Checklists from NCHRP Report 769:  A Guide for 
Public Transportation Pandemic Planning and Response 

Sample Pandemic Activation Matrix  
Purpose: Provide a sample activation matrix for a pandemic plan/annex. 

Directions: Customize the chart to an organization and include as the activation matrix in a pandemic 
plan/annex. 

Transit system managers may use this matrix to help organize their thinking and decision making when 
confronting a possible pandemic.  

 STANDBY/Alert/ 
Monitoring 

MINOR IMPACT MODERATE IMPACT MAJOR IMPACT 

Describe the 
impact in 
general terms 

Outbreak of a 
pandemic, or 
potentially, pandemic, 
disease somewhere in 
the world 

Current outbreak 
in another state 
or contiguous 
country 

Current outbreak 
locally with notable 
changes in absenteeism 
and ridership 

Significant impact 
locally with 
challenges to 
providing services 

Describe the 
local impact in 
detail 

Situation requires 
monitoring 

The illness has not 
yet, but is 
reasonably 
expected to, 
impact 
community 

Conditions or activities 
exceed normal 
resource utilization for 
response or 
capabilities/capacities 
diminished but can be 
carried out within the 
confines and 
capabilities of the 
organization with some 
modifications 

Response 
requires a 
community/regio
nal response to 
save lives and 
maintain 
continuity of 
operations 

Need to 
activate 
emergency 
operations 
plan? 

Maybe Yes, partially Yes Yes 

Need to 
activate 
incident 
management 
team? 

Maybe Yes, partially Yes Yes 

Need to 
activate 
command 
center? 

Maybe Yes, partially Yes Yes 

Need to 
communicate 
with local 
EOC? 

Yes Yes Yes Yes 
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Need to 
communicate 
with 
employees 
and the 
public? 

Yes Yes Yes Yes 

What non- 
pharmaceutica
l measures to 
prevent the 
spread of 
disease? 

  Case containment 
Social distancing 
Infection control 

Case containment 
Social distancing 
Infection control 
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Pandemic Vulnerability Assessment Tool 
Purpose: Assist transportation organizations in identifying vulnerability to a pandemic. Vulnerabilities are 
most present for a pandemic when the organization is not prepared. As a result, this tool focuses on level of 
preparedness. 

Directions: Use this assessment to facilitate an internal discussion about where the organization’s 
vulnerabilities are and how to best address them with limited time and budgetary resources. 

ACTIONS N
O

T 
ST

AR
TE

D 

%
 IN

 P
RO

G
RE

SS
 

CO
M

PL
ET

ED
 

N
/A

 

Obtain real, demonstrable, substantive, long-term executive support for pandemic 
preparedness. 

    

Participate regularly in local emergency planning committee (if functioning) and other 
local forums. 

    

Establish relationship with local public health department.     
Familiarize management with local and state public health powers.     
Understand how a pandemic will likely impact the organization.     
Conduct comprehensive planning and develop realistic and useful emergency 
management plans and emergency operations plans. 

    

Plan for the impact of a pandemic on employees and customers.     
Establish policies to be implemented during a pandemic.     
Allocate resources to protect employees and customers during a pandemic.     
Develop a continuity of operations plan that addresses issues such as order of 
succession and command structure. 

    

Work with public health and emergency management to ensure that transportation 
personnel are considered "essential services" where they, and their family, may receive 
priority for limited resources such as vaccines. 

    

Determine staff training needs based on their expected job functions.     
Train on the ICS and NIMS.     
Obtain appropriate PPE and other supplies.     
Ensure preventative maintenance program is in place for PPE and other supplies.     
Train on the PPE.     
Develop internal protocols (e.g., PPE, structure and vehicle disinfectant).     
Obtain EPA-approved disinfectant.     
Exercise regularly both internally and within the community.     
Evaluate the effectiveness of the transit organization's emergency management 
program on a regular basis. 

    

Promote and support emergency planning and preparation for personnel families.     
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Decision Making and Partnership Planning Tool 
Purpose: Assist transportation organizations in breaking down specific planning issues within the context of 
an Incident Command System (ICS)type response. This checklist is designed to provide a starting point and 
is not exhaustive of all possible actions. 

Directions: Use this planning tool to determine how specific planning issues translate to a response using 
the ICS. Note that this tool is organized by function and that one person can be assigned more than one 
function. 

ACTIONS N
O

T 
ST

AR
TE

D 

%
 IN

 P
RO

G
RE

SS
 

CO
M

PL
ET

ED
 

N
/A

 

COMMAND 
Have the roles, responsibilities, and authorities of the incident commander and 
command staff been identified and documented? 

    

Has a crosswalk been developed to identify who may fulfill different functions 
(including those who are cross-trained)? 

    

Has the safety officer been authorized in writing to modify or terminate any activity 
they consider to be unsafe? 

    

Has the organization established relationships with external agencies that they will 
likely need to liaise with during an emergency? 

    

Have the persons that may be tasked with public information been trained and 
exercised on their function? 

    

Has the organization identified persons that may serve as technical specialists?     
Has an EOC or DOC been identified, equipped, and readied for activation?     
Have the allied organizations been identified and contact list including key information 
been developed? 

    

Has organization participated in forums with emergency management, public health, 
and transportation organizations regarding emergency management? 

    

Has organization established a DOC, transportation multi-agency coordination center 
(MACC) or equivalent if appropriate? 

    

Has organization developed and validated memorandum of agreement or 
memorandum of understanding, mutual aid agreements, service agreements? 

    

Has leadership made a commitment and statement of executive support?     
Identify the order of succession for decision-making roles.     
Identify decisions that can only be made by an outside governance board during a 
disaster. 

    

Leadership has been trained and exercised in ICS/NIMS.     
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ACTIONS N
O

T 
ST

AR
TE

D 

%
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M
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ED
 

N
/A

 

PLANNING 
Have criteria been established for activation of the plan and opening of the EOC/DOC?     

Is planning capable of conducting effective situation information collection and 
analysis? 

    

Can planning generate an appropriate and effective incident/event action plan?     

Can planning track attainment of objectives, strategies, and tactics throughout an 
operational period? 

    

OPERATIONS 
Have branches, divisions, groups, and units been identified for use by the transit 
system? 

    

Has staff been trained on expected job functions?     

Can operations develop effective tactics to carry out objectives and strategies in 
coordination with planning? 

    

Can operations clearly articulate resource needs to logistics to carry out assigned 
tactics? 

    

Are different procedures or protocols required during emergencies for staff to use?     

LOGISTICS 
Has logistics identified and developed agreements with external resources (i.e., 
services and equipment)? 

    

Can logistics track the status of personnel and equipment?     

Can logistics provide needed employee well-being services and family care?     

Has logistics developed a draft communications plan for use during an emergency?     

FINANCE 
What additional personnel costs will be associated with implementing this policy?     

What additional supply/equipment costs will be associated with implementing this 
policy? 

    

Will tracking personnel time require additional steps?     

How vulnerable is the organization to claims from how this policy is implemented?     

Identify how payroll and other crucial financial services can operate when impacted 
with a high level of absenteeism. 

    

Determine how decreased services for an extended time will impact revenue collection 
and financial capacity. 
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Preventing the Spread of Disease Checklist 
Purpose: Provide a checklist of disease prevention actions transportation agencies should address during 
the planning phase for pandemics. This checklist is designed to provide a starting point and is not 
exhaustive of all possible actions. 

Directions: Use the chart below to plot progress. 

ACTIONS N
O

T 
ST

AR
TE

D 

%
 IN

 P
RO

G
RE

SS
 

CO
M

PL
ET

ED
 

N
/A

 

CLEANING AND DISINFECTION OF TRANSPORTATION ASSETS 
Has organization established how transit stations will be cleaned and disinfected 
during a pandemic? 

    

Has organization established how transit and other vehicles will be cleaned and 
disinfected during a pandemic? 

    

Has organization established how passenger vehicles will be cleaned and disinfected 
during a pandemic? 

    

Has organization established how other transportation assets (e.g., customer service 
centers, public sites, offices, dispatch centers, maintenance facilities) will be cleaned 
and disinfected during a pandemic? 

    

VACCINES 
Have front line transportation workers been included in local plans for vaccinating key 
personnel (e.g., in line behind public safety, nurses, and doctors)? 

    

CASE CONTAINMENT MEASURES 
Will employees be screened upon arrival at work for symptoms (e.g., fever, etc.) and 
sent home or for medical care if they appear ill? 

    

Has the organization determined how to ensure that sick employees are staying home 
in order to stop the spread of the disease? 

    

How will employees who become sick during a shift be sent home and replaced if 
appropriate? 

    

SOCIAL DISTANCING MEASURES 
Will social distancing practices be established in the work areas that do not include 
interface with riders (e.g., maintenance facilities, offices)? 

    

Will social distancing practices be established in areas where riders are present (e.g., 
vehicles, bus stops, stations, customer service centers)? 

    

Are there methods established to encourage/enforce social distancing?     

INFECTION PREVENTION AND CONTROL MEASURES 
Is staff interacting with the public expected to wear personal protective equipment?     

If so, is the PPE available and maintained?     

Are there reliable means to replace personal protective equipment when expended?     
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Is staff trained and exercised in use of PPE to establish and maintain competency?     

Is staff trained in identifying PPE donning, inspection, failure, doffing, and signs and 
symptoms of physical and mental stress while using PPE? 

    

If using respiratory equipment, is staff provided medical clearance from a licensed 
health professional? 

    

Is staff that use respiratory protection enrolled in a respiratory protection program 
pursuant to applicable OSHA standards? 

    

Is aggressive hand washing using soap/water and non-water hand sanitizers for staff 
and riders a part of the infection prevention program? 

    

Are opportunities for hand washing available, convenient, and maintained?     

Has a cleaning schedule for the component parts of the transit system (e.g., vehicles, 
stations, industrial work areas, office work areas) been established? 

    

Have EPA-approved disinfectants been acquired or can they be quickly and reliably 
accessed? 

    

Are there protocols, and has staff been trained and equipped, for conducting cleaning 
where chemicals are used or aerosols generated (e.g., steam cleaning)? 

    

How will transportation vehicles (e.g., bus and rideshare) follow public health orders 
for social distancing (e.g., limiting number of passengers per vehicle, only every third 
seat occupied, no standing riders)? 

    

Will passengers with disease symptoms be allowed to board transportation vehicles?     

How can drivers and other passengers operate with minimal physical interaction?     

How will the organization address employees’ emotional stress based on fear of 
infection, illness, and possible death? 

    

Are family emergency plans for staff in place?     

Are transportation organization personnel identified as "essential services"?     
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Providing Services During a Pandemic Checklist 
Purpose: Provide a checklist of service-related issues transportation agencies should address during the 
planning phase for pandemics. This checklist is designed to provide a starting point and is not exhaustive of 
all possible actions. 

Directions: Use the chart below to plot progress. 
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IDENTIFYING ESSENTIAL FUNCTIONS 
Compile organizational functions.     

Determine criteria for selecting essential functions.     

Identify essential functions (e.g., payroll, bus service, etc.) and areas of 
responsibility. 

    

Identify supporting processes and systems for each essential function.     

Identify key management, technical, and supporting personnel.     

Prioritize essential functions.     

Define which functions are essential.     

SERVICE CHANGES 
Identify how an impact to basic local services (e.g., trash pickup, street-cleaning, etc.) 
may impact ability to provide transportation services. 

    

Identify alternate fuel and spare parts vendors, including executing agreements that 
have been validated. 

    

Identify alternate staffing configurations (e.g., retired workers).     

Actively involve labor organizations in planning process, if represented.     

Define which services are essential and which can be suspended temporarily.     

Identify what level of absenteeism could be tolerated from each service area before 
capabilities or capacity must be altered. 

    

Identify how some business operations (if any) could shift to having work performed 
from home with little warning? 

    

Identify which transportation lines and/or routes can be altered temporarily.     

Identify alternative means of servicing essential and peripheral routes.     

Identify ACS and POD to address destinations generated by the response to the disease 
outbreak. 

    

DEMAND 
What services could find their demand decrease during a pandemic and why?     

What services could find their demand increase during a pandemic and why?     

REVENUE 
How would a reduction in service demand impact revenue?     

How would an increase in service demand impact revenue?     

Would the impact on revenue be significant enough to impact the organization’s 
ability to continue paying employees or vendors? 

    

What are the indirect and direct costs to a reduced need for services?     

What are the indirect and direct costs to an increased need for services?     
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PASSENGERS WITH ACCESS AND FUNCTIONAL NEEDS 
How does the organization define passengers with access and functional needs?     

How will passengers with access and functional needs (e.g., wheelchair, assistance, 
etc.) be impacted by services that see an overall decrease or reduction? 

    

Will an increase in an overall need for services increase the number of passengers with 
access and functional needs? 

    

DENY SERVICE 
If denying services, how will organization present alternative means for individuals to 
travel (e.g., ambulance, taxi, dedicated vehicles on routes or on-demand, etc.)? 

    

Denying services may be controversial and will require clear and consistent use of 
protocols. How will these protocols be developed upon receipt of public health 
directives? 

    

PERSONAL PROTECTION 
Surgical masks are a means to minimize the spread of airborne or droplet particles 
from an ill person sneezing or coughing, but does not protect against becoming 
infected. Under what circumstances will the transportation authority provide 
passengers (all or those with symptoms) with masks, request/require use during ride 
and prepare to dispose of them properly? 

    

Is the infrastructure in place to fit test and train workers on use of N95s? Note that 
N95 respirators or equivalents (e.g., P100, APR/PAPR with HEPA filter) provide a higher 
level of protection from infection but need to be fit tested (except for a PAPR) and the 
worker enrolled in a Respiratory Protection Program pursuant to the applicable OSHA 
standard 29 CFR 1910.134 or equivalent). 

    

How will management accommodate workers wearing N95 respirators since work 
capacity diminishes when using respiratory protection for an extended period of time? 
Is there a plan for communicating with the public regarding the issuance of masks to 
transportation employees? 

    

Under what circumstances will hand sanitizer dispensers be installed at the entrance of 
each vehicle and drivers trained to either strongly encourage or mandate usage prior 
to boarding? 
Note: Alcohol based hand cleaners increase fire hazards and some diseases (e.g., C. 
diff) are resistant to alcohol. 
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Workforce Checklist 
Purpose: Provide a checklist of workforce-related actions transportation agencies should address during the 
planning phase for pandemics. This checklist is designed to provide a starting point and is not exhaustive of 
all possible actions. 

Directions: Use the chart below to plot progress. 
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ESSENTIAL WORKERS 
Has the organization identified essential functions as part of their continuity of 
operations plan? 

    

Has the organization identified essential workers?     

AUXILIARY WORKFORCE 
Is an auxiliary workforce in place that can assume particular roles in helping to sustain 
essential functions and is it consistent with labor agreements (e.g., contractors, part-
time employees)? 

    

STAFFING PATTERNS 
What is the changed nature of transit operations and what are the staffing needs to 
support those changes? 

    

LABOR RELATIONS 
How have the workforce representatives been engaged in the pandemic planning 
process so that worker rights, safety, and status are protected while meeting the 
organizational needs during extraordinary events? 

    

EMPLOYEE COMPENSATION 
Will employees be able to access workers' compensation if they become ill and believe 
they were exposed while working? 

    

Has payroll been deemed an essential function with backup personnel in place to 
ensure employee wage payments are made regularly to ensure that employees are 
able to maintain normal domestic financial arrangements? 

    

Has direct deposit been made available so that ill workers do not need to be physically 
present to receive payment? 

    

HEALTH INSURANCE 
Are the applicable insurance programs provided by the organization clearly understood 
and communicated in the context of a pandemic or public health emergency? 

    

How will the case of a worker who contracts a pandemic disease that exists in the 
community be addressed in terms of a “work related illness?” 

    

Will a worker who contracts a pandemic disease that exists in the community be 
presumed to have a work related illness? 

    

Does the organization pay for or encourage annual flu vaccination?     

LEAVE 
Is there a phased approach to the management of employee leave entitlements (e.g., 
employees use existing arrangements such as paid sick time, then are granted time 
without pay, etc.)? 
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In the event of employees being directed not to attend work due to illness will they still 
receive their normal salary and wages? 
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MENTAL HEALTH 
Will the organization be providing timely and accurate communication to employees, 
including those who are sick, during the pandemic to reduce stress? 

    

Will the organization provide opportunities for support, counseling, and mental health 
assessment and referral should these be necessary? 

    

Does the organization have an employee assistance program that can provide guidance 
and resources on mental health and resiliency? 

    

Does the organization have a system in place for monitoring worker and worker family 
social and psychological concerns? 

    

UNION RELATIONS 
Review and revisit labor agreements (for union environments); what can be required?     
Would there be wage/hourly pay considerations for hazardous conditions?     

WORKFORCE RE-ENTRY 
How/when will employees be allowed to return to work after absence due to 
infectious disease? 

    

Does the organization have a system to track those individuals who have had the 
disease and are now immune? 

    

What parameters will be set to define “wellness” (e.g., no current temperature, 24 
hours without a temperature, incubation period, limited interaction with infected 
individuals, etc.)? 

    

How will employees deal with readjusting to the workplace after the possible loss of 
close family members, friends, and colleagues? 

    

Will there be a mandatory leave period for those who have lost a family member?     

FAMILY CARE REQUIREMENTS 
How many workers have school-age children or other dependents at home that could 
be impacted by school closures? 

    

How many workers have school-age children or other dependents at home that could 
be impacted by child and adult daycare closures? 

    

How many workers are dual-income, working parents or single, and head of household 
parents? 

    

PUBLIC TRANSPORTATION 
How many workers rely solely on public transportation to get to and from work?     

COMMUNICATION 
What are the best methods for sharing home protection measures with workers and 
their families? 

    

What systems are in place to communicate information to employees about status, 
changes in schedules, recommendations, etc.? 
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Public and Media Relations Checklist 
Purpose: Provide a checklist of public information actions transportation agencies should address during 
the planning phase for pandemics. This checklist is designed to provide a starting point and is not 
exhaustive of all possible actions. 

Directions: Use the chart below to plot progress. 
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PUBLIC INFORMATION OFFICERS 
Has the organization identified public information personnel [or point of contact (POC) 
or responsible agency]? 

    

Have members of the public information staff been trained and exercised in their 
expected job functions? 

    

Have those responsible for public information at the transit organization been in touch 
with local emergency management and public health? 

    

Have those responsible for public information at the transit organization reached out 
to other public information personnel? 

    

Have the public information personnel developed pre-scripted messages and identified 
places for media conferences, interview, and photo locations? 

    

Have public information personnel reached out to local media?     

Have public information personnel developed an internal information plan?     

Have alternate methods of communication dissemination been explored and 
developed, including social media? 

    

Is there a plan for public and media inquiries to be managed?     

Has a rapid response capability been developed?     

Have public information personnel participated in JIC training?     

Has the ability to expand public information staffing to meet anticipated need been 
addressed? 

    

Have pre-scripted messages and other templates been developed that can be adapted 
quickly during an emergency? 

    

AUDIENCES AND MESSAGES 
Identify demographics of riders that traditionally do not use transit services that may 
join ridership during an outbreak. 

    

Determine how regular passengers are most likely to receive updates regarding 
changes to transportation services during a disaster (e.g., text, television news, etc.). 

    

Craft and test messages and means of dissemination of public information.     

Have means to communicate with difficult-to-contact audiences (e.g., non-English 
speaking, functionally challenged, non-technical) been developed and field-tested? 

    

DELIVERY METHODS 
Adopt social media policies that provide guidance on who uses social media and how it 
is used, and distinguish which are used for an emergency and which are used for 
normal operations. 
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Have organization accounts set up with sites, systems, and tools of choice (e.g., twitter, 
Facebook, blogs, podcasts, etc.)? 

    

Determine usage habits and accessibility of social media by regular and non-regular 
passengers and other stakeholders. 

    

Have multiple staff trained on how to use these systems (e.g., post updates, monitor 
feedback, etc.)? 

    

Determine what types of information will be updated through social media during a 
pandemic. 

    

Has a current contact list for local media been established and regularly updated?     

Has internal, or access to external, resources for social media?     
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Appendix B: Transit Workforce Issues and FAQ Assembled by APTA 

This section contains questions and answers relating to the COVID-19 pandemic from agencies across the 
US. 

Question: ADA Compliant Video Conferencing 
To stay connected to employees, business partners, board members, and others, what video conferencing 
services meet ADA standards and offer closed captioning? 

Answer: Both Skype and Zoom offer closed captioning as a service. 

Question: Temperature Checks for Operators, Employees 
Does the CDC recommend temperature checks for operators and other transit workers who may have 
contact with riders and the public (such as bus operators) when they report to work? 

Answer: We know of a few public transit agencies that are taking or planning to take employees’ 
temperatures, including GCRTA in Cleveland (since it’s now an Ohio requirement) and Sacramento RT. 
Other systems like LA Metro and Keolis are considering the practice, but have not implemented plans. 
Finally, still other transit agencies such as SEPTA in Philadelphia and King County Metro in Seattle have 
looked into the idea, but decided not to adopt the practice of checking employees’ temperatures due to the 
resources that would be required and the risk of cross contamination. 

A useful resource for this issue is the regional or local governmental health advisor and the CDC website 
at: https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html  

Question: Operator Tests Positive 
Are there established procedures that a public transit agency should follow if an operator tests positive for 
COVID-19? Obviously, the employee would be removed from duty, but what actions should be taken with 
regard to other employees who were in contact with the operator? Also, should the public be notified? 

Answer: This is a new challenge, so many agencies may not have formal procedures. The transit agency 
should work closely with local health organizations and the CDC to monitor the individual and take 
precautions to ensure the safety of co-workers and customers. Any messages from the agency to 
employees or the public should be coordinated with local, regional, and governmental officials. 

Question: Groups of 10 Employees 
What guidance is available for groups of bus operators and other transit employees now that the federal 
government has recommended that no more than 10 people gather in one place? As federally-funded 
employees, does this recommendation apply to public transit employees? 

Answer: The federal government’s definition of mass gatherings does not include public transportation. 
However, some communities and states have discouraged or banned discretionary, non-essential travel. 
Public transit agencies have seen a decline in ridership as more people stay at home and telecommute. 
While federal officials recommend that people not gather in groups larger than 10, each transit system will 
have to determine what is best for its operations and the health and safety of its employees. Below is the 
CDC link pertaining to mass gatherings. 

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-
19.html  

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
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Question: Paid Sick Leave 
Are public transit agencies required to provide paid sick leave as a result of the coronavirus? 

Answer: The Families First Coronavirus Response Act, which President Trump signed into law in March 
2020, expands the Family Medical Leave Act (FMLA), and creates the Emergency Paid Sick Leave Act. 
Beginning April 2, 2020, both laws apply to all employers with fewer than 500 employees in the following 
ways: 

1) Under the expanded FMLA for coronavirus absences, employees are entitled to two-thirds of their pay 
up to 12 weeks. 

2) Under the Emergency Family Medical Leave Expansion Act, employees are entitled to paid, job-protected 
leave for coronavirus-related absences up to 80 hours for full-time employees and the average number of 
hours over a two-week period for part-time employees. 

Question: Hazard Pay 
Are some public transit agencies offering “hazard duty pay” increases for employees willing to work extra 
hours and serve the community through the COVID-19 pandemic? 

Answer: According to transit CEOs, the issue of “hazard duty pay” has been raised by unions in some 
systems. We are not aware of any public transit agency that is currently providing that incentive and 
believe that this matter would be covered under collective bargaining agreements. 

Transit Services 
Question: Changes in FTA Regulations for Paratransit and Essential Services 

Has or will the FTA relax regulations that: 

1) Require complementary paratransit service hours to mirror fixed-route service in light of the severe 
drop in paratransit ridership? 

2) Pertain to trip purpose so as to be consistent with “only essential services” as recommended by 
some local and state governments? 

Answer: FTA is working on additional FAQs, including service equity analysis requirements (Title VI) and trip 
purpose restrictions (ADA). APTA hosted a webinar on Thursday March 19 titled “Paratransit Operations 
Response Plan to Coronavirus COVID-19.” It can be accessed on www.APTA.com starting on March 26. 

Question: Reducing Paratransit / Demand Response 
Are public transit systems allowed to reduce or eliminate their paratransit / demand response services or 
set trip purpose requirements? 

Answer: Yes, as long as the transit system treats riders with disabilities in the same manner as other riders. 
According to FTA’s ADA Circular, “the regulations do not prohibit the use of waiting lists or trip caps, as long 
as riders with disabilities are not waitlisted more often or do not have more restrictive trip cap limitations … 
[and the] regulations do not prohibit demand responsive services from having poor rates of on-time 
performance or having long ride times due to limited service capacity, as long as riders with disabilities do 
not experience lower on-time performance rates or longer ride times than other riders.” Given this, 
capacity constraints that apply to all riders are allowed, which includes reducing or eliminating services or 
having trip purpose requirements. 

http://www.apta.com/
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Question: Service Equity Analysis 
If a public transit agency reduced or eliminates service, is the agency required to conduct a service equity 
analysis? 

Answer: No. Temporary cuts in service in times of an emergency do not require a service equity analysis. 
For details , please see FTA’s Emergency Relief Program 
page: https://www.transit.dot.gov/funding/grant-programs/emergency-relief-program  

Question: Limiting or Reducing Service to Ill Riders and High Risk Routes 
Should public transit agencies and their operators refuse service to riders who appear to be ill and show 
signs of coronavirus symptoms? Also, is there guidance on reducing transit operations on potential high risk 
routes (such as “Spring Break” routes) or high risk services (such as ride-share taxis) that service a high 
percentage of older riders? 

Answer: For the safety of employees and passengers, many transit agencies have advised customers not to 
use public transportation if they are showing signs of illness. Customers who are ill should contact a 
healthcare provider and make transportation arrangements that do not involve public transit. APTA plans 
to host a webinar on this subject soon. 

Here are links to: 1) APTA Recommended Practice for making decisions to shut down or reduce transit 
service (https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-SEM-S-005-09.pdf); 
and 2) FTA’s Frequently Asked Questions that address this issue (https://www.transit.dot.gov/frequently-
asked-questions-fta-grantees-regarding-coronavirus-disease-2019-covid-19). 

Question: Transit Service for Non-Medical Healthcare Support Workers 
The health care industry (including hospitals, clinics, nursing homes, surgery centers, etc.) rely on workers 
who are not medical professionals. This includes the support staff who prepare food and wash linens. Are 
these frontline workers allowed to use public transportation by virtue of the essential services they provide 
to the healthcare profession? 

Answer: The non-medical work to support health care facilities and professionals is absolutely essential. For 
many workers, access to public transportation is a necessity to get to their place of work. For this reason, 
transit systems across the country are doing everything they can to continue providing a level of service to 
meet community needs while protecting the health and safety of riders and employees. 

Question: Transit System Shutdowns 
Have there been any public transit system shutdowns or reduced service? Have some systems closed their 
buildings to the public? 

Answer: At present, Green Bay Metro is the only agency that temporarily suspended all service; however 
the system is operating again. Some agencies in areas such as Washington, DC, the Detroit suburbs, and Las 
Vegas have reduced service. We know other agencies are considering service cutbacks, in part due to a 
limited number of available operators as some employees choose to remain at home. Additionally, some 
transit agencies have closed their buildings to employees and the public, including in Olympia, WA and 
Charlotte, NC. 

Question: Tracking Changes in Service Nationwide 
Is APTA tracking which public transit agencies have suspended or reduced service? 

https://www.transit.dot.gov/funding/grant-programs/emergency-relief-program
https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-SEM-S-005-09.pdf
https://www.transit.dot.gov/frequently-asked-questions-fta-grantees-regarding-coronavirus-disease-2019-covid-19
https://www.transit.dot.gov/frequently-asked-questions-fta-grantees-regarding-coronavirus-disease-2019-covid-19
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Answer: As our members alert us to changes in their service or when the local media reports on such 
changes, we keep track of how the coronavirus is impacting public transportation in different communities. 

Transit Operations 

Question: Screening Riders 
Is it appropriate to screen riders over the telephone or in person for COVID-19 symptoms and, if a rider 
appears to have the coronavirus, should the public transit agency refuse to provide service to the 
individual(s)? 

Answer: It is not advisable or effective to ask transit agency employees to screen for COVID-19 over the 
telephone. Also, just because someone is observed coughing, sneezing, or otherwise looks ill, does not 
mean the person has COVID-19. If an untrained, non-healthcare employee denies service to a rider, it could 
pose litigation risks for the transit agency. 

The local health department can suggest other options. For example, if there is an objective and reasonable 
cause to suspect a person may have COVID-19, a transit employee might ask if the person has been tested 
and/or has a doctor’s note. 

If a person acknowledges having tested positive for the coronavirus, access to public transit service can be 
denied due to the fact that the individual poses a direct threat to the health and safety of the driver and 
other riders. 

Question: Rear-Door Boarding 
We are developing a rear-door boarding strategy to reduce the risk of drivers interacting with customers. 
Are there any recent policies that would offer guidance, particularly for a hybrid approach; e.g. passes, 
monthly passes, and transfers from the back door, and cash, tickets, and accessible at the front door? 

Answer: Several public transit agencies, including Sunline and Maryland MTA, have implemented or are 
considering rear door boarding to reduce contact between the operator and riders. Some agencies are also 
removing fare enforcement for the same reason since the fare machines are typically only at the front door 
Most seem to be eliminating payments that require more than a tap on the farebox. Please check APTA’s 
coronavirus resource page at www.APTA.com for more information from other transit agencies, 
government officials, and health care professionals. 

Question: Use of PPE 
What is the recommended PPE for passengers to wear if they are or suspect they are infected? What 
additional safeguards to be considered?  

Answer: Passengers (and operators) with known or suspected COVID-19 should not ride public transit. 
Based on recent studies, a significant portion of individuals with coronavirus lack symptoms 
(“asymptomatic”) and those who eventually develop symptoms (“pre-symptomatic”) can transmit the virus 
to others before showing symptoms. This means that the virus can spread between people interacting in 
close proximity—for example, speaking, coughing, or sneezing—even if those people are not exhibiting 
symptoms. Thus, CDC recommends wearing cloth face coverings in public settings where other social 
distancing measures are difficult to maintain especially in areas of significant community-based 
transmission. CDC is additionally advising the use of simple cloth face coverings to slow the spread of the 
virus and help people who may have the virus and do not know it. 

http://www.apta.com/
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APTA Events & Activities 

Question: APTA Operations 

Is APTA open and operating during the pandemic? 

Answer: APTA is continuing to serve its members by using tele-work and online services. Our office in 
Washington, DC, like most places of business, is closed based on the recommendations of the CDC, 
however incoming telephone calls are being routed to the appropriate APTA employee. We are available by 
telephone and email, we update www.APTA.com and our social media site every day, and we are 
continuing to work with our members, partners, federal and state government agencies, elected officials, 
and the media. 

Question: Bus Roadeo and Rail Rodeo 
Have the International Bus Roadeo in May and International Rail Rodeo in June been cancelled or 
postponed? 

Answer: After consulting with the host agencies for these events and with APTA’s leaders, we determined 
that it would not be possible to hold the International Bus Roadeo or the Rail Rodeo, as well as the 
accompanying Mobility and Rail Conferences. As you can imagine, these events require significant on-site 
preparations many weeks in advance. At a time when transit agencies, businesses, and communities are 
dealing with the challenges posed by the coronavirus, it is impossible to prepare for major events. 
Nonetheless, APTA is exploring other ways to provide our members with the content that would have been 
presented the Mobility and Rail Conferences. These include virtual, online events and expanding the 
TRANSform Conference and EXPO in October. More details will be available in the coming weeks. 

Question: Other APTA Events 
What is the status of other APTA events, such as workshops and committee meetings? 

Answer: We are continuously monitoring the pandemic’s impact on our members, partners, presenters, 
and sponsors. We are also staying abreast of the policies and practices of the cities where we plan to host 
events. If any future APTA events need to be cancelled, postponed, and transformed into virtual meetings, 
we will provide the information with as much advance notice as possible. 

Disinfectants 

Question: Are there EPA-registered disinfectants for use against SARS-CoV-2? 
Answer: Yes, the EPA published List N which includes disinfectants that have qualified under EPA’s 
emerging viral pathogen program for use against SARS-CoV-2, a coronavirus that causes COVID-19. List N: 
Disinfectants for Use Against SARS-CoV-2. 

Question: Do I need to disinfect porous surfaces such as cloth seats? 
Answer: The CDC provides that information in recommendations for the workplace. 

Question: How do I know if the disinfectant I’m using kills COVID-19 (coronavirus)? 
Answer: Refer to the EPA Registration Number (EPA Reg. No.), found on the product label, not the brand 
name. When purchasing a product for use against a specific pathogen, check the EPA Reg. No. for example 
EPA Reg. No. 12345-12. 

http://www.apta.com/
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html
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Question: If a disinfectant is labeled for coronavirus but not specifically COVID-19 will it work on 
COVID-19? 
Answer: Refer to this link from EPA which states, Coronaviruses are enveloped viruses, meaning they are 
one of the easiest types of viruses to kill with the appropriate disinfectant product. EPA strongly 
recommends following the product label use directions for enveloped viruses, as indicated by the approved 
emerging viral pathogen claim on the master label. If the directions for use for viruses/viricidal activity list 
different contact times or dilutions, use the longest contact time or most concentrated solution. 

Question: What electrostatic disinfectant spray is being used? 
Answer: Husky 814 Q/T Tuberculocidal Spray Disinfectant cleaner is being used by Champaign-Urbana 
Transit. 

  

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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Appendix C: StarMetro Driver Protection Panels 

Driver protection barrier for paratransit and fixed route buses can be made and installed using the 
components listed below. These components were purchased from Grainger, Home Depot, Lowes, and 
Fastenal. Other hardware and construction supply stores are known to carry these items as well.  

Part Lists: Paratransit/Cutaway 
 .220 - .250 Clear plexiglass, 48” x 32”. Cut from a 4x8ft sheet 
 3-1 ¼ inch P-clamps 
 3-¼x1 inch bolts and nylon lock nuts 
 1” galvanized pipe (3 ft.) 
 1 galvanized street elbow 
 2 galvanized flanges 
 4- lag bolts ¼ by 1 
 4-¼ X 1 pan head screws with flat washers and nylon lock nuts. 

Note- Multiple bus panels can be cut from 1- 4x8 sheet. 

Tools 
 Jig saw with a plexiglass cutting blade 
 Battery powered screwdriver 
 General hand tools for nuts and bolts 

Paratransit/Cutaway Buses 
.220 - .250 Clear plexiglass, 48” x 32”. 

Mounted with 1 ¼ inch P-clamps, ¼ inch bolts and nylon lock nuts on stanchion. 

Post is made from 1” galvanized pipe (3 ft.), 1 street elbow, 2 flanges. Bolted to floor with lag bolts, and 
upper to the plexiglass with ¼ X 1 pan head screws with flat washers and nylon lock nuts. 

The lowest stanchion mount is a homemade 45-degree bracket secured to the modesty panel mounting 
screw/nut combo. 

This is being installed in both Champion and Turtle Top vehicles. 

Blue tape is for clear definition of glass size. It will be removed. 
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Parts List: Gillig 
 .220 - .250 Clear plexiglass, 36” x 34 ¾ “. Cut from a 4x8ft sheet 
 3 – 2 ½ inch spring loaded screen door hinges. 
 9-self-tapping screws 
 9-¼ X 1 pan head screws with flat washers and nylon lock nuts. 
 Magnets 
 Velcro strips or double-sided tape to secure magnets 

Note: Multiple bus panels can be cut from 1- 4x8 sheet. 

Tools 
 Jig saw with a plexiglass cutting blade 
 Battery powered screwdriver 
 General hand tools for nuts and bolts 

Fixed Route Buses 
.220 - .250 Clear plexiglass, 36” x 34 ¾” 

3 – 2 ½ inch spring loaded screen door hinges. 

Secured with self-tapping screws on the panel behind the driver seat and machine screws with body 
washers and nylon lock nuts on the plexiglass. 

We are securing magnets to the farebox to keep the door closed. 

Blue tape is for clear definition of glass size. It will be removed. 
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Appendix D: Gainesville RTS Notification for Essential Trips Only 

All supervisors, 

Due to the State and County “Stay at Home” Order and the “Social Distancing” Protocol, RTS transit buses 
are operating for the purpose of transporting citizens to and from places to address their essential needs 
only. This includes to/from work, grocery stores, food pick up, medical, etc.  

If a passenger is riding a single bus for more than one round trip, they must exit the bus. Please help in 
making our drivers aware and also respond promptly when asked to assist in communicating this to a 
passenger that may challenge. If a passenger continues to ride buses with no destination, we will need to 
inform them that law enforcement will be called. 
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Appendix E: Marketing Materials from Across Florida 

Hillsborough Area Transit Authority (HART) 
Main update: https://gohart.blogspot.com/2020/03/hart-covid-19-update.html 

FAQ: https://gohart.blogspot.com/2020/03/hart-covid-19-frequently-asked.html 

 

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgohart.blogspot.com%2F2020%2F03%2Fhart-covid-19-update.html&data=02%7C01%7Cmistretta%40CUTR.USF.EDU%7Ca509943989734d887d2308d7dca0343d%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637220452955779241&sdata=%2FRf09QmD8SoZuc6vUcxT0fphrMqzpMfwZAGbo44uh%2Bg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgohart.blogspot.com%2F2020%2F03%2Fhart-covid-19-frequently-asked.html&data=02%7C01%7Cmistretta%40CUTR.USF.EDU%7Ca509943989734d887d2308d7dca0343d%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637220452955779241&sdata=w9oeVC8pb1GG8ZpDDDjG9js%2FQhBfUyP6LoJzGEDi07U%3D&reserved=0
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Jacksonville Transit Authority 
Twitter status updates: https://twitter.com/JTAFLA/status/1245430557934325761  

Pasco County Public Transportation (PCPT) 

 

Social Media Messages 
 We continue to post on Social Media. Below are some along with images of our staff.  Next week 

we are shoot some videos and will send once completed. 
 We all need to go to the grocery store, doctor or pharmacy.  Enjoy your ESSENTIAL ONLY errand 

with a ride on #PCPT. We’re Open and Operating for you! (USE PIC OF TRINITY STOP BUS PIC) 
 THANK YOU #pcpt drivers for fighting the good fight and putting yourselves on the front lines to 

help keep us moving. (USE PIC OF DRIVING BUS) 
 OPEN and OPERATING, but ONLY for essential trips!  Remember, we’re all in this together! (USE PIC 

OF SIMS PARK BUS) 
 For every wipe…every spray…every continuous moment you keep all of #pcpt clean.  THANK YOU 

for helping all of us stay healthy! (USE PIC OF CLEANING IF THERE IS ONE???) 
 Enjoy your ESSENTIAL ONLY trip out by letting us do all the work.  #PCPT is Open and Operating for 

you! (USE ANOTHER ESSENTIAL DESTINATION PIC)  
 REMINDER: As an essential service, #PCPT is open, operating, and ready to serve you. You can ride 

for FREE until further notice. To view the current reduced service schedule and routes, please visit: 
bit.ly/PCPTRiderAlerts  (use image of bus at Hudson) 

 We’re busy behind the scenes keeping things safe and sanitary for you, our #PCPT customers! 
Thanks to our #PCPT manager, Wayne, and our drivers for keeping things wiped down and 
disinfected!  (bus driver at stop cleaning bus) 

https://twitter.com/JTAFLA/status/1245430557934325761
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 #PCPT continues to operate, maintaining normal service hours and routes. We continue to monitor 
COVID-19 information and guidance form the Florida Department of Health and CDC, and are 
following all recommended preventative measures and sanitizing best practices to serve you. 
(shelter cleaning) 

LYNX 
Dedicated webpage: www.golynx.com/coronavirusinfo  

Manatee County Area Transit 
Recognizing the potential adverse health impacts of the coronavirus pandemic for area residents, and this 
week’s “Stay-at-Home” Executive Order from Governor DeSantis, Manatee County Area Transit (MCAT) is 
requesting that riders continue to limit their trips on the Handy Bus system to essential travel purposes 
only. The MCAT safety precautions for coronavirus will continue, and these efforts include:  Comprehensive 
fleet and facility sanitizing procedures twice per week, daily sanitizing bus wipe-downs, and hand sanitizers 
onboard the entire Transit, Trolley and Handy Bus fleets. Free fare for Transit and Handy Bus services, along 
with ongoing, proactive safety efforts that support and protect MCAT passengers, will continue as long as 
the coronavirus remains a health threat for the community. 

Senior Resource Association – Indian River County 
Signs posted at each transit hubs and on all buses indicating the 10 persons ridership limitations in both 
English and Spanish. Posted a public service announcement to social media, website, and recorded 
commercial messages that are announced on local radio stations. 

 

http://www.golynx.com/coronavirusinfo
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Regional Transit System (RTS) – Gainesville 
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Space Coast Area Transit 

 

South Florida Regional Transportation Authority (SFRTA) 
Placed commuter bulletins at all stations: 
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Sent out an email blast to our distribution list that included a short video message from our executive 
director. This can be viewed on our Facebook https://www.facebook.com/trirail/ 

  

https://www.facebook.com/trirail/
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Appendix F: Operator Barriers to Prevent Spread of COVID-19 

A risk assessment was conducted per the documents provided by FDOT on April 22, 2020 by the following 
employees for City of Tallahassee-StarMetro. 

1. Daniel Dombrowski, City of Tallahassee - Safety Specialist   
2. Robby Powers, City of Tallahassee - Safety Specialist   
3. Michael Vaughan, StarMetro - Supervisor of Equipment Services 
4. Walter Kirkland, StarMetro - Service Manager 

Reviewed by Rosemary Bosby, Operations and Compliance Manager (SMS- coordinator) 

Assessment A:  Potential or actual operator sight or hearing obstruction(s). 
 Clear plexiglass was selected during the design phase to facilitate the need for full vision in the right 

peripheral area and through interior mirror. 
 Adjustments or cutouts were introduced to allow for undistorted view of right exterior mirror. 
 Upon assessment, there was an issue with glare at certain times. It was determined to be minor in 

nature and based on operator surveys, once exposed to the glare it becomes less of a distraction 
when you get accustomed to it being there. It is not a blinding glare. 

Assessment B: Distraction to operator. 
 Size of barrier was considered in the design phase to allow for open communication with 

passengers.  
 Clear plexiglass was selected during the design phase to facilitate the need for full vision of 

passenger entry and wheelchair ramp area. 

Assessment C: Operator’s comfort and ease of movement in the operator area. 
 Size of barrier was considered in the design phase to allow for ease of entry/exit of the driving area, 

as well as the ability to operate normally without any restriction. 
 A magnetic door securement system was designed to keep the door from swinging open during 

turns, but easily opened by the operator. During the design phase care was taken to avoid the 
possibility of bodily harm when entering/exiting the driver’s area by striking the magnet or 
securement bracket. 

 Material thickness was evaluated to eliminate as much noise and vibration as possible. 

Assessment D: Barrier design and materials used to construct and install the barrier. 
 While acrylic sheets was the 1st choice due to best transparency and are harder to scratch, it is also 

more brittle and easier to crack and chip. Polycarbonate was the second choice. Although easier to 
scratch, it was determined to offer  much more resilience than acrylic and during a crash would give 
or bend as opposed to shattering. 

 The original design was made of sheets of .220 thickness materials. After some testing on routes it 
was determined that the thickness needed to increase to .5 to extend the anticipated useful life of 
the system. 

 Spring-loaded hinges were installed to assist with keeping the barrier closed. After getting the 
magnetic latch acceptable, the spring-loaded hinges may not be necessary. 

 All fasteners used will be rounded to eliminate potential for bodily harm. 
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Assessment E: Air circulation issues for the Operator and passengers. 
 Size of barrier was considered in the design phase to allow for full air flow in the driver and 

passenger compartment. 

Assessment F: Blocked ingress/egress for operators or first responders. 
 Mounted positioning of the barriers will allow full access for the operator to exit the vehicle or for 

emergency evacuation by first responders. 

Assessment G: Consider use and operation of ancillary equipment. 
 Barrier mounting does not impede operation or use of wheelchair ramps or lifts. 
 Design does not block or distort security camera views. 
 Design does not impede communications equipment such as stop announcements or radio 

communications. 
 Aisle clearance is not restricted by design or mounting. 

StarMetro determined that Low to Medium risk level was acceptable for this project. 

Gillig install risk assessment level would be Medium to Low risk.  

 Gillig FR Bus  

  Severity Probability Risk Level 
Assessment A 3 D Medium 
Assessment B 4 E Low 
Assessment C 4 D Low 
Assessment D  3 D Medium 
Assessment E 4 D Low 
Assessment F 4 E Low 
Assessment G 4 E Low 

Proterra install risk assessment level would be Medium to Low risk.   

Proterra FR Bus 

  Severity Probability Risk Level 
Assessment A 3 D Medium 
Assessment B 4 E Low 
Assessment C 4 D Low 
Assessment D  3 D Medium 
Assessment E 4 D Low 
Assessment F 4 E Low 
Assessment G 4 E Low 

Cutaway Van install risk assessment level would be Low to Medium risk. 

Champion and Turtletop Cutaway Van 

  Severity Probability Risk Level 
Assessment A 3 E Medium 
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Assessment B 4 E Low 
Assessment C 4 E Low 
Assessment D  4 E Low 
Assessment E 4 D Low 
Assessment F 4 E Low 
Assessment G 4 E Low 

Reference: 

1. FDOT – Operator Barrier Guidance April 2020 PDF Document 
2. FTA Guide to Developing the Safety Risk Mgt Component of a PTASP 

 

  



Revision: October 19, 2020 

Page 75 

Appendix G: Pandemic Infectious Disease Preparedness and Response Plan 
Checklists 

The following checklists were provided during the Surviving COVID-19: Again, and again and again webinar 
on Wednesday, May 6, 2020.  

Checklist for Reopening 
 Develop an Infectious Disease Preparedness and Response Plan 
 Prepare to Implement Basic Infection Prevention Measures 
 Develop Policies and Procedures for Prompt Identification and Isolation of Sick People, if 

Appropriate 
 Develop, Implement, and Communicate about Workplace Flexibilities and Protections 
 Implement Workplace Controls 

Develop an Infectious Disease Preparedness and Response Plan 
Plans should address: 

 Staying abreast of federal, state and local guidance 
 Considering and addressing the level(s) of risk associated with various worksites and job tasks 

workers perform at those sites 
 Following federal, state and local recommendations regarding development of contingency plans 

for situations that may arise as a result of outbreaks 

Prepare to Implement Basic Infection Prevention Measures 
 Promote frequent and thorough hand washing. 
 Individual employees with high levels of customer interactions should be supplied with disinfectant 

wipes and should wipe down any touched surfaces between customers. 
 Any employee who is likely to come into contact with COVID-19 positive individuals or those with 

high exposure risk must be provided PPE 
 Hand sanitizers should be placed at every customer service entrance, prominently displayed, with 

guidance for their use. 
 Signs encouraging frequent hand washing should be prominently displayed in areas heavily 

trafficked by the public and in all restrooms and eating areas.  
 Encourage workers to stay home if they are sick.  
 Encourage respiratory etiquette, including covering coughs and sneezes.   
 Provide customers and the public with tissues and trash receptacles.   
 Establish policies and practices, such as flexible worksites (e.g., telecommuting) and flexible work 

hours (e.g., staggered shifts), to increase the physical distance among employees and between 
employees and others. 

 Discourage workers from using other workers’ phones, desks, offices, or other work tools and 
equipment, when possible. 

 Maintain regular housekeeping practices, including routine cleaning and disinfecting of surfaces, 
equipment, and other elements of the work environment.  

 When choosing cleaning chemicals, consult information on Environmental Protection Agency (EPA)-
approved disinfectant labels with claims against emerging viral pathogens. Follow the 
manufacturer’s instructions for use of all cleaning and disinfection products (e.g., concentration, 
application method and contact time, PPE).  

https://ftson.org/two-webinar-series-emergency-preparedness-mitigation-and-response-covid-19-and-other-pandemics/
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Develop Policies and Procedures for Prompt Identification and Isolation of Sick People 
 Prompt identification and isolation of potentially infectious individuals is a critical step in protecting 

workers, customers, visitors, and others at a worksite 
 Inform and encourage employees to self-monitor for signs and symptoms of COVID-19 if they 

suspect possible exposure.  
 Develop policies and procedures for employees to report when they are sick or experiencing 

symptoms of COVID-19 
 Where appropriate, develop policies and procedures for immediately isolating people who have 

signs and/or symptoms of COVID-19, and train workers to implement them. 

Develop, Implement, and Communicate about Workplace Flexibilities and Protections 
 Communications about new measures and new ways of working and of conducting business should 

be made openly and often with employees and jurisdictional residents 
 Actively encourage sick employees to stay home.  
 Ensure that sick leave policies are flexible and consistent with public health guidance and that 

employees are aware of these policies.  
o Sick-leave policies should be assessed for their potential to perversely incentivize people 

with COVID-19-like symptoms or who have known exposure to a positive case to come to 
work 

 Talk with companies that provide your business with contract or temporary employees about the 
importance of sick employees staying home and encourage them to develop non-punitive leave 
policies.  

 Do not require a healthcare provider’s note for employees who are sick with acute respiratory 
illness to validate their illness or to return to work.  

 Maintain flexible policies that permit employees to stay home to care for a sick family member.  
 Recognize that workers with ill family members may need to stay home to care for them.  
 Work with insurance companies (e.g., those providing employee health benefits) and state and 

local health agencies to provide information to workers and customers about medical care in the 
event of a COVID-19 outbreak. 

Implement Workplace Controls 
 Utilize the “Hierarchy of Controls” approach 
 A combination of control measures often will be necessary to protect workers from exposure to 

SARS-CoV-2. 
 All work spaces should be assessed for their ability to conduct whatever activities are typically 

conducted in them for their ability to achieve recommended physical distancing (6 feet between 
employees, 6 feet between employees and customers) 

 Where necessary, based on these assessments, workspaces either need to be reconfigured or 
redesigned to maintain the recommended physical distancing between employees and/or 
employees may need to be assigned to staggered shifts to achieve the same outcome 

 Break rooms, kitchen areas, lounges, etc. should be closed or can remain open if the space can be 
configured to maintain recommended physical distancing 

 Customer flow patterns should be assessed and redesigned to accommodate physical distancing 
recommendations 
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 Points of service between employees and customers should be assessed for their ability to maintain 
recommended social distancing and where necessary, physical barriers should be installed, e.g. 
Plexiglas shields, barriers, dividers, etc. 

 Meetings should be held virtually whenever possible; in no circumstances should there be any large 
gatherings of groups of people 

 Technological alternatives to face to face interactions with customers should be explored wherever 
possible 
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Appendix H: Weekly COVID-19 Articles 

Week of October 7 – 14, 2020 
Headline Article of the Week 
COVID-19 Revealed an Invisible Hazard on American Buses 
Six months into this pandemic, at least 10,000 American transit workers have contracted COVID-
19 and 89 members of the Amalgamated Transit Union, where I work on health and safety, have 
died of the disease. Although our union has been advocating for better ventilation inside transit 
vehicles for decades, it has taken COVID-19 to finally force the transit industry to pay attention to 
air quality—and the long-standing high rates of respiratory illness and infection among drivers. 

Technology/Sanitation/Mitigation Methods 
LIRR officials promise major advance in air-purifying technology 
Among several new strategies being considered to combat the spread of viruses on trains is one that would 
replace standard air filters on train heating, ventilation and air-conditioning systems (HVAC) with an 
electrical grid that Long Island Rail Road officials said would kill 99.995% of any airborne viruses and 
bacteria. 

Coronavirus can live on skin for 9 hours, Japanese researchers say 
“The 9-h survival of SARS-CoV-2 on human skin may increase the risk of contact transmission in comparison 
with IAV, thus accelerating the pandemic. Proper hand hygiene is important to prevent the spread of SARS-
CoV-2 infections,” according to the study. 

Virus that causes Covid-19 can survive for 28 days on common surfaces, research says 
The coronavirus can survive for 28 days on surfaces such as glass, steel, vinyl, paper and polymer 
banknotes, Australian researchers said Monday, reinforcing the importance of effective cleaning and 
handwashing to curb the spread of Covid-19. 

UTA launches bus capacity information via Transit app 
Riders will provide anonymous responses once on the bus regarding how crowded the vehicle is. 

Google and Apple's Contact-Tracing API Doesn't Work on Public Transport, Study Finds 
This finding is the latest example of mounting skepticism among experts regarding the effectiveness of the 
technology. 

Fares and Funding 
APTA urges FEMA to reverse policy on transit agencies' pandemic reimbursements 
The American Public Transportation Association (APTA) has asked the Federal Emergency Management 
Agency (FEMA) to reverse an interim policy related to the COVID-19 pandemic that eliminates the ability of 
public transit agencies to seek reimbursement for purchasing disinfectants, personal protective equipment 
and similar related costs. 

Miscellaneous 
Fear of Crowds May End Up Haunting U.S. Transit Agencies 
Without a nationwide mask mandate for transit, public transportation leaders have been forced to 
emphasize passenger crowding to ease rider anxieties. 

In a Pandemic, We're All 'Transit Dependent' 

https://issues.org/covid-19-revealed-invisible-air-quality-hazard-on-american-buses/
https://prospect.org/coronavirus/six-months-into-the-pandemic-transit-workers-are-still-dying/
https://prospect.org/coronavirus/six-months-into-the-pandemic-transit-workers-are-still-dying/
https://www.atu.org/remember-our-fallen
https://www.newsday.com/long-island/transportation/lirr-hvac-system-covid19-1.50032562
https://www.fox5dc.com/news/coronavirus-can-live-on-skin-for-9-hours-japanese-researchers-say
https://www.cnbc.com/2020/10/12/virus-that-causes-covid-19-can-survive-for-28-days-on-surfaces-research-says.html
https://blog.csiro.au/covid19-virus-surfaces/
https://www.masstransitmag.com/technology/passenger-info/mobile-applications/press-release/21157789/utah-transit-authority-uta-launches-bus-capacity-information-via-transit-app?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS201009034&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.vice.com/en/article/z3epje/google-and-apples-contact-tracing-api-doesnt-work-on-public-transport-study-finds
https://www.progressiverailroading.com/federal_legislation_regulation/news/APTA-urges-FEMA-to-reverse-policy-on-transit-agencies-pandemic-reimbursements--61811
https://www.apta.com/
https://www.fema.gov/
https://www.fema.gov/
https://www.bloomberg.com/news/articles/2020-10-12/transit-agencies-should-focus-on-masks-not-crowds
https://www.bloomberg.com/news/articles/2020-04-07/in-a-pandemic-we-re-all-transit-dependent?cmpid=BBD100620_CITYLAB&utm_medium=email&utm_source=newsletter&utm_term=201006&utm_campaign=citylabdaily


Revision: October 19, 2020 

Page 79 

Now more than ever, public transportation is not just about ridership. Buses, trains, and subways make 
urban civilization possible.  

Where the 2020 Election Is a Referendum on Public Transit 
Through ballot measures this November, some U.S. voters will decide if they’re willing to pay more taxes 
for public transportation after Covid-19. 

Q&A with Secretary of Transportation Elaine Chao   
The United States’ top transportation official discusses USDOT’s approach and response to the pandemic 
and how non-pandemic priorities continue. 

Week of September 30 – October 6, 2020 
Headline Article of the Week 
The headline is:  U.S. Department of Transportation Announces Availability of $10 Million to Deploy 
Innovations that Help Transit Industry During COVID-19 Recovery (FTA) 

The Public Transportation COVID-19 Research Demonstration Program will fund projects that demonstrate 
innovative solutions, such as: 
 Cleaning and disinfecting protocols for transit vehicles, facilities and equipment 
 Effective exposure mitigation measures 
 Contactless payment systems and other innovative mobility strategies 
 Measures that strengthen public confidence in transit services 

Technology/Sanitation/Mitigation Methods 
Study: No Direct Correlation Between COVID-19, Transit System Use 
The 35-page report on behalf of APTA – entitled Public Transit and COVID-19 Pandemic: Global Research 
and Best Practices – analyzed the latest scientific evidence on how the COVID-19 virus spreads compared to 
ridership and infection rates in multiple U.S. cities, as well as the impact of various mitigation measures for 
controlling viral spread. 

Coronavirus can be transmitted through the air, CDC confirms 
The Centers for Disease Control and Prevention acknowledged Monday that people can sometimes be 
infected with the coronavirus through airborne transmission, especially in enclosed spaces with inadequate 
ventilation. 

In fight against COVID-19, Plymouth Metrolink installs air-purifying technology on buses 
Plymouth Metrolink spent $11,000 to install the devices that look like Bluetooth speakers in the driver’s 
cabin on each of its 44 buses and is believed to be the first public transportation agency in the country to 
use the technology. 

Valeo Says Its Air Sterilization System Could Kill Covid-19, Other Viruses On Buses 
Devauchelle explains the air sterilization system that has already been installed on hundreds of buses in 
Brazil, isn’t new technology, but rather adaptation and re-purposing of existing methods. 

The Effectiveness of Air Treatment Systems in Transit Applications 
Taking an in-depth look at a use case, this webinar will explore how Luminator and Grignard’s intelligent 
system can support the on-board health and safety of operators and passengers while communicating vital 
information to support a safe return of transit ridership. 

Nanotech filter coating offers promise against COVID-19 

https://www.bloomberg.com/news/articles/2020-10-06/will-pandemic-era-voters-support-public-transit?cmpid=BBD100620_CITYLAB&utm_medium=email&utm_source=newsletter&utm_term=201006&utm_campaign=citylabdaily
https://www.masstransitmag.com/management/article/21150166/qa-with-secretary-of-transportation-elaine-chao?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS201009034&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.transit.dot.gov/about/news/us-department-transportation-announces-availability-10-million-deploy-innovations-help
https://www.transit.dot.gov/about/news/us-department-transportation-announces-availability-10-million-deploy-innovations-help
https://aashtojournal.org/2020/10/02/study-no-direct-correlation-between-covid-19-transit-system-use/
https://www.apta.com/wp-content/uploads/APTA_Covid_Best_Practices_09.29.2020.pdf
https://www.apta.com/wp-content/uploads/APTA_Covid_Best_Practices_09.29.2020.pdf
https://www.washingtonpost.com/nation/2020/10/05/coronavirus-covid-live-updates-us/
https://www.startribune.com/in-fight-against-covid-19-plymouth-metrolink-installs-air-purifying-technology-on-buses/572614872/
https://www.forbes.com/sites/edgarsten/2020/10/01/valeo-says-its-air-sterilization-system-could-kill-covid-19-on-public-buses/#e8fd6e04463f
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&mode=login&loginemail=david.sherman%40dot.state.fl.us&eventid=2630769&sessionid=1&key=C1FA12D30E3A6BF549AFDC37931FB1E7&regTag=&sourcepage=register
https://phys.org/news/2020-09-nanotech-filter-coating-covid-.html
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A physics professor from the University of Houston has developed a nanotech coating designed to allow air 
filters to capture airborne or aerosolized droplets of the virus that causes COVID-19. 

Aerus ActivePure Technology Air Purifier Kills COVID-19 on Surfaces in Lab Results 
Aerus, the global leader in surface and air purification solutions, announced Wednesday that independent 
test results on their Hydroxyl Blaster with ActivePure Technology confirms that the product kills the SARS-
CoV-2 virus on surfaces. 

New Ecolab Disinfectant Kills COVID-19 
According to the company, their product is the first EPA-registered 3-in-1 peroxide hard-surface cleaner, 
glass cleaner, and disinfectant. 

EPA approves Lemi Shine disinfecting wipes. 
The bleach-free formula is certified by the Environmental Protection Agency (EPA) as effective against SARS 
Cov-2, the cause of COVID-19. 

Fares and Funding 
Innovation in a Time of Uncertainty Leads to Quality Data and Enhanced Safety 
As agencies work towards the new norm, upgrades in fare collection and contactless payments not only 
reduce touchpoints but also provide data that can help improve the service and network. 

The Americans Who Could Be Stranded by Transit Cuts 
A new analysis illustrates how more than 3 million people across 10 U.S. regions could lose access to high-
quality public transportation, with Black residents severely affected.   

Miscellaneous 
Reinventing the Wheel   
Agencies pursuing bus redesign projects during the pandemic have had to reassess project goals, reform 
outreach methods and recommit to providing service where and when their communities need it. 

“Is Transit Safe?” – The Transit Authority Podcast 
How safe is it to ride transit amid the coronavirus pandemic? Our latest episode of APTA’s official podcast, 
The Transit Authority, explores this topic with guests Sam Schwartz and Daniel Schack, authors of the 
recently published report Public Transit and COVID-19 Pandemic: Global Research and Best Practices, which 
examined global data and research to determine whether there is a correlation between riding transit and 
the transmission of COVID-19. 

Week of September 22 – 29, 2020 
Headline Article of the Week 
The headline is that Florida has entered Phase 3 of the “Safe. Smart. Step by Step Plan”.  The executive 
order from 9/25/20 is here:  https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-
244.pdfhttps://www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdf.   Please note that 
counties and local governments can still require masks, but the order does preempt local governments 
from collecting fines from individuals who violate mask mandates. 

Technology/Sanitation/Mitigation Methods 
COVID-19 pandemic: CDC publishes guidance for transit workers 

https://baytownsun.com/coronavirus/article_ad464a66-52e4-5823-ba6f-20907a90d826.html
https://www.cruiseindustrynews.com/cruise-news/23599-new-ecolab-disinfectant-kills-covid-19-quickly.html
https://www.happi.com/contents/view_breaking-news/2020-10-02/another-weapon-vs-covid-19/
https://www.masstransitmag.com/technology/fare-collection/article/21154348/innovation-in-a-time-of-uncertainty-leads-to-quality-data-and-enhanced-safety?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS201002036&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.bloomberg.com/news/articles/2020-10-01/when-transit-cuts-come-who-will-get-left-behind?cmpid=BBD100220_CITYLAB&utm_medium=email&utm_source=newsletter&utm_term=201002&utm_campaign=citylabdaily
https://www.masstransitmag.com/bus/infrastructure/article/21154922/reinventing-the-wheel?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200930052&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
http://podcast.apta.com/735176/5680165-episode-7-public-transit-covid-19-is-it-safe-to-ride
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdfhttps:/www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdfhttps:/www.flgov.com/wp-content/uploads/orders/2020/EO_20-244.pdf
https://www.safetyandhealthmagazine.com/articles/20345-covid-19-pandemic-cdc-publishes-guidance-for-transit-workers
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A series of new fact sheets from the Centers for Disease Control and Prevention is intended to help 
employers in the transit industry protect bus, rail, maintenance and station workers from coronavirus 
exposure during the COVID-19 pandemic. 

Google adds a COVID-19 layer to Maps app to show health status at county and state levels  
Google Maps now has a COVID-19 layer that tracks how cases are trending at a county level on the mobile 
version of the app.  The new layer is color-coded, includes a count of new cases per 100,000 people, and 
indicates whether the count is going up or down. 

How a focus on cleaning surfaces can distract from actual virus spread 
Early in the pandemic, there was great concern about the potential for infection from surface contact. But 
since then, evidence has pointed to human-to-human transmission as the primary vehicle of infection. 

BGU-developed technology can filter airborne COVID-19 particles 
The filters function by creating a graphene mesh, which heats, electrocutes and neutralizes airborne 
pathogens and organic particles such as mold and bacteria at the micron and sub-micron levels. 

Active Air Cleaning Technology from Airionex verified to destroy coronavirus in the air 
Currently available Varionix® air cleaning system units work inside an existing air handling system, or as 
standalone units, producing positive and negative ion clusters that travel into the room or other space to 
disinfect airborne pathogens. 

AJ Manufacturing Adds UV-C and Bipolar Ionization to its Proven HEPA Filtration Technology to Neutralize 
and Remove Airborne Pathogens 
The new built-in modules include Ultraviolet-C (UV-C) Radiation and Needlepoint Bipolar Ionization. 

IHG to add anti-Covid-19 heated air filter to its Houston property  
“The IVP Air heated-air filtration system is a mobile, plug-and-purify device designed to eliminate SARS-
CoV-2, anthrax spores and other airborne contaminants through a heated filter that does not impact the 
temperature of the ambient air,” reads a statement from IHG. 

Disinfectant microSURE claims to destroy COVID-19 on surfaces, boasts 8 days of protection 
In its liquid state, microSURE is inert. But when applied to any solid surface and allowed to dry, the material 
forms molecular spear points, causing the pathogens to disintegrate. 

MicroGold® Dual-Action Disinfectant & Antimicrobial Tested and Proven Effective to Kill the COVID-19 Virus 
MicroGold® Dual-Action Disinfectant & Antimicrobial kills 99.9% of viruses and bacteria, including SARS-
CoV-2 associated with COVID-19, human rotavirus, pseudomonas aeruginosa, salmonella enterica and 
staphylococcus aureus, when used as directed. 

Grand Forks schools, UND partner with company developing a COVID-detection device  
SafetySpect Inc., a California-based company, is developing the Contamination and Sanitation Inspection 
and Disinfection (CSI-D) device, which scans surfaces to find respiratory droplets and other substances not 
visible to the naked eye, but could endanger health. 

Fares and Funding 
Report from transit advocates says reduced fares can increase ridership during pandemic 
According to a new report from PPT, an emergency low-income fare program could allow Port Authority to 
quickly regain 9% of its ridership. PPT’s low-income fare program proposes allowing Supplemental Nutrition 
Assistance Program (SNAP)-eligible residents to show their cards when boarding in lieu of fare payment. 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html?deliveryName=USCDC_10_4-DM35438
https://www.techrepublic.com/article/google-adds-a-covid-19-layer-to-maps-app-to-show-health-status-by-county/
https://blog.google/products/maps/navigate-safely-new-covid-data-google-maps/
https://www.pbs.org/newshour/show/how-a-focus-on-cleaning-surfaces-can-distract-from-actual-virus-spread
https://www.jpost.com/health-science/bgu-developed-technology-can-filter-airborne-covid-19-particles-643357
http://www.digitaljournal.com/pr/4817144
https://www.prweb.com/releases/aj_manufacturing_adds_uv_c_and_bipolar_ionization_to_its_proven_hepa_filtration_technology_to_neutralize_and_remove_airborne_pathogens/prweb17412113.htm
https://www.prweb.com/releases/aj_manufacturing_adds_uv_c_and_bipolar_ionization_to_its_proven_hepa_filtration_technology_to_neutralize_and_remove_airborne_pathogens/prweb17412113.htm
https://www.businesstraveller.com/business-travel/2020/09/21/ihg-to-add-anti-covid-19-heated-air-filter-to-its-houston-property/
https://abc7.com/health/disinfectant-claims-to-kill-covid-protect-surfaces-for-8-days/6564243/
https://www.prnewswire.com/news-releases/microgold-dual-action-disinfectant--antimicrobial-tested-and-proven-effective-to-kill-the-covid-19-virus-301135969.html
https://www.brainerddispatch.com/business/technology/6672828-Grand-Forks-schools-UND-partner-with-company-developing-a-COVID-detection-device
https://www.pghcitypaper.com/pittsburgh/report-from-transit-advocates-says-reduced-fares-can-increase-ridership-during-covid/Content?oid=18050015
https://www.pittsburghforpublictransit.org/wp-content/uploads/2020/09/PPT-COVID-relief-report_final.pdf
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Miscellaneous 
South Shore Line's 'Mask-Optional' Cars Spark Discussion Over Enforcement Policies 
The South Shore Line, operated by the Northern Indiana Commuter Transportation District, has begun to 
make accommodations for those who refuse to wear masks, setting up so-called “mask-optional” cars on its 
trains. 

Occupancy Data: A Real Crowd Pleaser 
Sharing crowding levels on transit vehicles empowers riders to make informed decisions about their trips 
now and will continue to add value to the rider experience beyond the pandemic. 

Chicago adds pop-up bus lanes to support COVID-era commutes  
The Chicago Department of Transportation (CDOT) and the Chicago Transit Authority (CTA) announced a 
"pop-up essential bus lanes" program that will temporarily designate 24-hour bus-only lanes along two city 
routes to expand bus service for essential workers. 

The Pandemic Bike Boom Hits in Some Unexpected American Cities  
Los Angeles and Houston are hardly cycling capitals. But both saw surges in biking after Covid-19 began, 
according to new data from the fitness app Strava. 

Week of September 15 – 22, 2020 
Headline Article of the Week 
Please join Bill Maroni, APTA’s Chief Strategist, as he gives an overview of the APTA Health and Safety 
Commitments Program. The webinar will highlight APTA’s New Health and Safety Commitments Program, 
which is the public transportation industry’s overarching pledge to passengers that our systems are 
operating safely as North America recovers from the COVID-19 pandemic. Agencies using the materials 
developed for the Program sign a pledge to implement the commitments. The webinar will provide an 
outline of how you can use the already developed marketing tools for your transit system to help regain 
rider confidence.  Please register here:  https://register.gotowebinar.com/register/5546188848446443792 

Technology/Sanitation/Mitigation Methods 
'Hygiene theater': Disinfecting sprays and sanitizing robots alone won't keep you safe from COVID-19 
Besides strict adherence to mask-wearing, both experts said social distancing, moving indoor activities 
outdoors, and improving ventilation systems are key for combatting the virus' spread. 

RTC to install new air filter technology on buses by end of year 
New air ion filters will be installed on all RTC vehicles that will kill germs and viruses circulating in the air 
while our vehicles are on the road. 

ABQ RIDE using special foggers to sanitize buses 
The electrostatic foggers allow the agency to efficiently and safely sanitize buses for each day’s service. 

United Introduces New High-tech Cleaner for Cabin Disinfection — See It in Action 
The NovaRover will now roll through United airplane cabins and spray a mist of the EPA-registered Zoono 
Microbe Shield antimicrobial across all surfaces, the airline announced on Wednesday. 

EPA Approves SteriCide™ Disinfectant for Use Against SARS-CoV-2 (COVID-19) 
EcoClear Products, Inc., a cleaning solution and pest control company based in Sarasota, Florida, announced 
that SteriCide, a multi-use disinfectant, has been approved by the Environmental Protection Agency for use 
against emerging viral pathogens, including SARS-CoV-2 (COVID-19). 

https://www.nbcchicago.com/news/local/south-shore-lines-mask-optional-cars-spark-discussion-over-enforcement-policies/2343681/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mysouthshoreline.com%2Fnews%2Fitem%2F304-mask-optional-car-notice&data=02%7C01%7Czavacki%40cutr.usf.edu%7Cb71c5f8e9322424b6c4708d8654b2e3a%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C1%7C637370720862226950&sdata=nVsj%2BRI6SLBNKsfkgRzNqsNg89GGFRMLaBz3lH%2BbKSg%3D&reserved=0
https://www.masstransitmag.com/technology/passenger-info/article/21154973/occupancy-data-a-real-crowd-pleaser?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200928040&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.smartcitiesdive.com/news/chicago-adds-pop-up-essential-bus-lanes-covid-commute/585699/
https://www.chicago.gov/city/en/depts/mayor/press_room/press_releases/2020/september/PopUpEssentialBusLanes.html
https://www.bloomberg.com/news/articles/2020-09-23/how-the-coronavirus-affected-biking-in-u-s-cities?cmpid=BBD092420_CITYLAB&utm_medium=email&utm_source=newsletter&utm_term=200924&utm_campaign=citylabdaily
https://register.gotowebinar.com/register/5546188848446443792
https://abcnews.go.com/Business/hygiene-theater-disinfecting-sprays-sanitizing-robots-wont-safe/story?id=72913907
https://www.ktnv.com/traffic/rtc-to-install-new-air-filter-technology-on-buses-by-end-of-year
https://www.masstransitmag.com/safety-security/safety-services-products/press-release/21154281/abq-ride-abq-ride-using-special-foggers-to-sanitize-buses?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200915058&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.travelandleisure.com/airlines-airports/united-airlines/united-airlines-covid-electrostatic-sprayer
https://hub.united.com/2020-09-16-united-adds-antimicrobial-spray-to-already-extensive-cabin-cleaning-measures-2647678535.html
https://www.prnewswire.com/news-releases/epa-approves-stericide-disinfectant-for-use-against-sars-cov-2-covid-19-301133760.html
https://www.ecoclearproducts.com/collections/stericide/products/stericide-1-gallon
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Zep Granted EPA Acceptance of Three Disinfectant Products That Kill the Virus That Causes COVID-19 on 
Hard Non-Porous Surfaces in Just 60 Seconds 
The acceptance from the EPA was based on testing data demonstrating Zep Antibacterial Disinfectant & 
Cleaner with Lemon, Zep Spirit II Ready-To-Use Detergent Disinfectant and Zep All Purpose Bathroom 
Disinfectant Cleaner kills the virus that causes COVID-19 on hard non-porous surfaces in just 60 seconds!, 
half the time of other approved brands. 

NY: Here's how to safely return to mass transit amid coronavirus 
With New York’s top elected official encouraging residents to return to public transit despite the ongoing 
coronavirus (COVID-19) pandemic, it’s imperative that commuters exercise extreme caution when returning 
to the city’s buses and subways. 

CT DOT handing out free masks to riders in 10+ locations in the state 
The CT State Department of Transportation is operating another statewide mask distribution effort today, 
reminding passengers “Forgot your mask? Just ask!” 

Columbia bus system stepping up testing, installing screens after drivers get COVID 
Columbia’s COMET bus system is taking additional steps after a pair of drivers tested positive for COVID-19, 
including offering all employees the chance to get tested for the coronavirus and installing safety screens in 
its buses that separate drivers from riders. 

Rapid real-time tracking of non-pharmaceutical interventions and their association with SARS-CoV-2 
positivity: The COVID-19 Pandemic Pulse Study 
The results support public health messaging that strict social distancing during most activities can reduce 
SARS-CoV-2 transmission. 

Fares and Funding 
RTD director says looming layoffs, diminished service open door for transit vouchers 
 As the Regional Transportation District (RTD) faces budget cuts that are likely to mean massive layoffs, 
accounting for more than one-quarter of its current workforce, one member of the board says if the door 
was ever open to discuss a voucher system, that time is now. 

Miscellaneous  
Inventive bus rider wears live snake instead of coronavirus mask  
He’s practicing social hiss-stancing. 

 

Guest Column: Yes, Transit and Dense Urban Places Are Safe – Even In a Pandemic 

https://www.oaoa.com/news/business/zep-granted-epa-acceptance-of-three-disinfectant-products-that-kill-the-virus-that-causes-covid/article_34ea253f-e56e-5920-ab77-050da81ee8a1.html
https://www.oaoa.com/news/business/zep-granted-epa-acceptance-of-three-disinfectant-products-that-kill-the-virus-that-causes-covid/article_34ea253f-e56e-5920-ab77-050da81ee8a1.html
https://www.masstransitmag.com/safety-security/news/21154121/ny-heres-how-to-safely-return-to-mass-transit-amid-coronavirus?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200915058&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.wtnh.com/news/connecticut/ct-dot-handing-out-free-masks-to-riders-in-10-locations-in-the-state/
https://www.postandcourier.com/free-times/news/local_and_state_news/columbia-bus-system-stepping-up-testing-installing-screens-after-drivers-get-covid/article_781cd814-f9d4-11ea-9517-9bb6f6c2e290.html
https://academic.oup.com/cid/advance-article/doi/10.1093/cid/ciaa1313/5900759
https://academic.oup.com/cid/advance-article/doi/10.1093/cid/ciaa1313/5900759
https://pagetwo.completecolorado.com/2020/09/20/rtd-director-says-looming-layoffs-diminished-service-opens-door-for-transit-vouchers/
https://nypost.com/2020/09/15/bus-rider-wears-live-snake-instead-of-coronavirus-mask/
https://mass.streetsblog.org/2020/09/18/guest-column-yes-transit-and-dense-urban-places-are-safe-even-in-a-pandemic/
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Six months later, after the pandemic has torn through suburbs and rural areas, and many large cities 
(especially overseas) have successfully brought the virus under control, it’s clear that urban density is not 
the only factor in spreading the new coronavirus. 

Week of September 8 – 14, 2020 
Headline Article of the Week 
Longtime bus driver is Miami-Dade Transit’s 3rd employee to die from COVID-19 
Shadell Hamilton had the perfect personality to greet passengers as a bus driver for Miami-Dade 
Transit.  “He was indeed a character, with a big presence,” his daughter Lakeisha Stevenson says.  Hamilton 
died over the weekend as a result of complications from COVID-19, becoming the third Miami-Dade Transit 
worker lost to the virus this summer. 

Technology/Sanitation/Mitigation Methods 
More COVID-19 protection coming for Prince George transit workers 
Transit buses in Prince George will soon be equipped with full driver doors to protect BC Transit operators. 
The door is a movable barrier situated next to the driver’s seat that includes a transparent piece of 
laminated tempered glass. 

MTA will issue $50 fines to riders in New York who refuse to wear a mask  
The fine will be enforced on subways and buses, as well as Metro-North and Long Island Rail Road 
commuter trains starting Monday, Metropolitan Transit Authority president and CEO Patrick Foye said 
during a conference call with the governor. 

NJ: Getting transit riders to stay safe takes gentle reminders and free mask giveaways 
Instead of an enforcement blitz, many transit agencies are providing a barrage of information and hand 
riders a free mask, instead of a summons. 

NY: SH bus system takes COVID-19 sanitizing to new level 
A new aerial sanitizing system has been installed in the 14-vehicle bus and van fleet operated by the Sweet 
Home Senior Center - the first transit in Oregon to install such a system. 

Coronavirus Latest: Strict Social Distancing Is Working, Study from Johns Hopkins Says  
They found spending more time in public places was strongly associated with getting COVID-19, compared 
to those who practiced strict outdoor social distancing. 

Canadian Technology to Detect COVID-19 In the Air 
Kontrol Energy Corporation, a Canadian company, has launched BioCloud, an unobtrusive wall-mounted 
technology which detects the presence of COVID-19 in the air and triggers an alert system to provide real 
time notifications of the pathogen's presence to facility managers, with the aim of allowing outbreaks to be 
contained before they occur. 

Pine-Sol Can Effectively Kill Coronavirus If You Use It Correctly, According to the EPA  
Pine-Sol’s Original Multi-Surface Cleaner has been added to the Environmental Protection Agency’s list of 
disinfectants that have been proven to target coronavirus specifically. 

SteraMist Continues to Provide Proven, Regulated Disinfection for COVID-19 and Other Pathogens 
TOMI Environmental Solutions is a global company specializing in disinfection and decontamination, 
utilizing its premier Binary Ionization Technology (BIT) platform through its SteraMist products - a hydrogen 
peroxide-based mist and fog composed of ionized Hydrogen Peroxide (iHP). 

https://www.local10.com/news/local/2020/09/08/longtime-bus-driver-is-miami-dade-transits-3rd-employee-to-die-from-covid-19/
https://www.myprincegeorgenow.com/128225/more-covid-19-protection-coming-for-prince-george-transit-workers/
http://www.nydailynews.com/coronavirus/ny-coronavirus-cuomo-dining-trump-numbers-briefing-20200910-eqqegxhuwrfdrhycuy5lljdxou-story.html
https://www.masstransitmag.com/safety-security/news/21153258/nj-getting-transit-riders-to-stay-safe-takes-gentle-reminders-and-free-mask-giveaways?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200908055&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.masstransitmag.com/safety-security/news/21153253/ny-sh-bus-system-takes-covid19-sanitizing-to-new-level?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200908055&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://baltimore.cbslocal.com/2020/09/12/coronavirus-strict-social-distancing-johns-hopkins-study-latest/
https://www.newswire.ca/news-releases/canadian-technology-to-detect-covid-19-in-the-air-839824095.html
https://www.yahoo.com/lifestyle/pine-sol-effectively-kill-coronavirus-202500269.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS91cmw_cmN0PWomc2E9dCZ1cmw9aHR0cHM6Ly93d3cueWFob28uY29tL2xpZmVzdHlsZS9waW5lLXNvbC1lZmZlY3RpdmVseS1raWxsLWNvcm9uYXZpcnVzLTIwMjUwMDI2OS5odG1sJmN0PWdhJmNkPUNBRVlCU29VTVRJM09EVXlOalV3T0Rnd01qZzJNRFl6TXpFeUdqTXhPRFpqTWpRNE5ESTVNV1F6TW1JNlkyOXRPbVZ1T2xWVCZ1c2c9QUZRakNORlE5dFB5dXdhYmZDTmFydU51eE00c2xoVG85Zw&guce_referrer_sig=AQAAAIiGc-tEE04KoSbMgDcbLdHAgjEGAQIMRsiXWpsK65cOz5E7TacIZ3svR7vWZrIHvd6h0avtrwkvu5fOCFT-4D-mjBCMO3X3F9uMOj2w5KvtWEn_Dfwra304rC4QFtmBvd9pOHEWaBO1wYqWzWGuVhRFIIKrB4DvfGSp_1ynFXoc
https://www.oaoa.com/news/business/zep-granted-epa-acceptance-of-three-disinfectant-products-that-kill-the-virus-that-causes-covid/article_34ea253f-e56e-5920-ab77-050da81ee8a1.html
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New First-Ever Independent Evaluation Demonstrates That the Aerobiotix ILLUVIA® Air Disinfection System 
Removes Airborne SARS-CoV-2 Under Direct Aerosol Testing 
Aerobiotix, Inc. today announced that laboratory testing at the Battelle Biomedical Research Center has 
demonstrated the effectiveness of its ILLUVIA® hospital air disinfection technology, which provides 
simultaneous ultraviolet and mechanical air filtration, against the novel coronavirus (SARS-CoV-2) which 
causes COVID-19. 

Fares and Funding 
Metro Transit extending $1 fares for those who are jobless 
A Metro Transit program offering $1 fares for low-income earners is being extended to those who have 
been laid off from their jobs, including dismissals related to COVID-19. 

Miscellaneous 
More than 100 agencies have signed on to APTA’s ‘Health and Safety Commitments’ Program 
The program serves as the transit industry’s pledge to riders and employees it will adhere to best practices 
for safe transportation throughout the COVID-19 crisis. 

Restaurant dining linked to COVID-19; severe illness less common with GI symptoms 
Among adults tested for the coronavirus at 11 U.S. healthcare facilities in July, those who were infected 
were about twice as likely to have dined at a restaurant in the previous 14 days, according to a U.S. study. 

Week of September 1 – 8, 2020 
Headline Article of the Week 
APTA “Health and Safety Commitments Program” National Launch Event 
APTA is proud to officially announce the “Health and Safety Commitments Program”, the public 
transportation industry’s overarching pledge to passengers that our systems are operating safely as the 
nation recovers from the COVID-19 pandemic. The APTA Health & Safety Commitments Program was 
developed after asking transit users from across the country what measures would make them feel more 
confident riding public transportation amid concerns about COVID-19.   

Time:  Sep 9, 2020 02:30 PM   
Registration:  https://us02web.zoom.us/meeting/register/tZYld-CppzIvGtwrW-uLULK5QuDao5extD_C  

Technology/Sanitation/Mitigation Methods 
Two metres or one: what is the evidence for physical distancing in covid-19? 
Instead of single, fixed physical distance rules, researchers propose graded recommendations that better 
reflect the multiple factors that combine to determine risk.  Refer to Figure 3 for risk of SARS-CoV-2 
transmission from asymptomatic people in different settings and for different occupation times, venting, 
and crowding levels. 

enVerid Systems introduces new high-efficiency air filtration product with UVGI 
The enVerid Air Purifier combines a high-efficiency filter with built-in ultraviolet germicidal irradiation 
(UVGI) technology to capture and inactivate viruses. 

Spurred by coronavirus pandemic, Westminster-based Knorr Brake Company devises air filtration system 
for train cars 
The engineers from Knorr Brake Company, which is headquartered in Westminster, have developed a 
technology that can be installed in HVAC units on metro, train and light rail cars, and continually cleanse the 
air. 

https://apnews.com/press-release/business-wire/products-and-services-first-time-events-product-testing-science-biomedical-research-services-94c2e37423214e17a78f69e3f44960c8
https://apnews.com/press-release/business-wire/products-and-services-first-time-events-product-testing-science-biomedical-research-services-94c2e37423214e17a78f69e3f44960c8
https://www.startribune.com/metro-transit-extending-1-fares-for-those-who-are-jobless/572293782/
https://www.masstransitmag.com/safety-security/article/21153764/more-than-100-agencies-have-signed-on-to-aptas-health-and-safety-commitments-program?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200910048&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.reuters.com/article/us-health-coronavirus-science/restaurant-dining-linked-to-covid-19-severe-illness-less-common-with-gi-symptoms-idUSKBN2622SM
https://nationalcenterformobilitymanagement.org/event/apta-health-and-safety-commitments-program-national-launch-event/
https://us02web.zoom.us/meeting/register/tZYld-CppzIvGtwrW-uLULK5QuDao5extD_C
https://www.bmj.com/content/370/bmj.m3223
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bmj.com%2Fcontent%2Fbmj%2F370%2Fbmj.m3223%2FF3.large.jpg&data=02%7C01%7Czavacki%40cutr.usf.edu%7Cb28195d207014f10c5e608d854caf4d5%7C741bf7dee2e546df8d6782607df9deaa%7C0%7C0%7C637352577964447033&sdata=AhXRUWUPrjfW%2FTSdozkWXVHOqwNgza6oQJcJkYjb870%3D&reserved=0
https://nyrej.com/enverid-systems-introduces-new-high-efficiency-air-filtration-product-with-uvgi
https://www.baltimoresun.com/maryland/carroll/news/cc-knorr-brake-company-train-hvac-system-coronavirus-20200904-qs5t3baawbbx5les7bogvzbr5i-story.html
https://www.baltimoresun.com/maryland/carroll/news/cc-knorr-brake-company-train-hvac-system-coronavirus-20200904-qs5t3baawbbx5les7bogvzbr5i-story.html
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Wiping surfaces is fine for coronavirus, but the main risk is through the air. How to tell if your ventilation is 
OK 
As more indoor spaces prepare to reopen this fall, infectious-disease experts say we don’t need to be quite 
so fanatical about cleaning surfaces — at least not to the extent that it distracts from the main route of 
transmitting the coronavirus: through the air. 

Texas company produces first and only EPA-approved sanitizing surface spray 
It’s called Surface Wise 2, and it’s a potent combination of ingredients most Americans can already find in 
products at home with a low toxicity. 

Lewiston-Nez Perce County Regional Airport deploys disinfectant that kills COVID-19 Decon7 is a 
deodorized, colorless surface sanitizer, proven to eradicate COVID-19. 

An arsenal of cleaning supplies used in fight to protect against COVID-19 
EPA maintains list of effective products 

Fares and Funding 
L.A. Metro TAP cards are now on iPhone and Apple Watch to limit contact amid pandemic 
In a bid to make paying transit fares safer amid the COVID-19 pandemic, the L.A. County Metropolitan 
Transportation Authority on Thursday launched the card on the Apple devices. 

Miscellaneous 
Clean and Contain Scale Helps You Evaluate if You're Doing Your Part to Prevent COVID-19 Spread 
The Clean and Contain Scale contains 9 questions that ask how often one performs a specific behavior 
based on a 5-point scale, with 1 meaning never and 5 meaning always. 

COVID-19 Testing at Transit Hub Finds Ongoing High Transmission in Latinx Essential Workers  
Their new study shows continued unmet demand for access to testing and the value of locating low-barrier 
testing at a central transit hub – believed to be the first such program in the nation. 

Case Study: *NEW* National Review of Public Transit COVID-19 Delivery Programs 
This case study explores some of the examples of public transit delivery programs that arose in response to 
COVID-19, as it highlights how they operate, who they serve, and how the differing needs of customers and 
geographic areas influence program design. 

Transit Authority Looks to Bus Lanes to Reduce Crowding, Encourage Social Distancing 
Transit officials in Massachusetts will create up to 14 miles of dedicated bus lanes in Boston and three of its 
suburbs, a regional effort designed to improve bus service, making it easier for riders to maintain social 
distancing as the area begins to recover from the Covid-19 pandemic. 

Op-Ed: Visual Simulation Is Key to Passenger Confidence Recovery, Says Tech Expert 
Visual demonstrations can also be integrated into mobile travel apps to instruct passengers through new 
security protocols in real-time. 

Israel’s 'smart commuting' shows what public transport could be like after COVID-19 
Groundbreaking technologies could change the way we commute, offering faster, cleaner and more 
convenient ways to travel, but many transport systems are lagging behind these possibilities. A pilot project 
in Israel shows how public-private partnerships can re-invent the commute of the future, for example by 
using algorithms that design “smart commutes” and route public transport accordingly. COVID-19 

https://bangordailynews.com/2020/09/01/news/nation/wiping-surfaces-is-fine-for-coronavirus-but-the-main-risk-is-through-the-air-how-to-tell-if-your-ventilation-is-ok/
https://bangordailynews.com/2020/09/01/news/nation/wiping-surfaces-is-fine-for-coronavirus-but-the-main-risk-is-through-the-air-how-to-tell-if-your-ventilation-is-ok/
https://wreg.com/news/texas-company-produces-first-and-only-epa-approved-sanitizing-surface-spray/
https://klewtv.com/news/local/lewiston-airport-deploys-disinfectant-that-kills-covid-19
https://tactclean.com/?gclid=EAIaIQobChMIhbOP5_zL6wIVVyCtBh303goKEAAYASAAEgJq_vD_BwE
https://www.wmar2news.com/reboundmaryland/an-arsenal-of-cleaning-supplies-used-in-fight-to-protect-against-covid-19
https://ktla.com/news/local-news/l-a-metro-tap-cards-are-now-on-iphone-and-apple-watch-to-limit-contact-amid-pandemic/
https://www.kimt.com/content/news/Clean-and-Contain-Scale-helps-you-evaluate-if-youre-doing-your-part-to-prevent-COVID-19-spread-572321511.html
https://www.ucsf.edu/news/2020/09/418361/covid-19-testing-transit-hub-finds-ongoing-high-transmission-latinx-essential
https://www.ucsf.edu/news/2020/07/418171/transit-based-covid-19-monitoring-pilot-launched-mission-district
https://www.ucsf.edu/news/2020/07/418171/transit-based-covid-19-monitoring-pilot-launched-mission-district
https://learn.sharedusemobilitycenter.org/casestudy/covid-19-national-review-of-public-transit-food-delivery-programs/
https://www.route-fifty.com/infrastructure/2020/09/transit-authority-bus-lanes-social-distancing/168185/
https://apex.aero/articles/op-ed-visual-simulation-key-passenger-confidence-recovery-says-tech-expert/
https://www.weforum.org/agenda/2020/07/israel-smart-commuting-after-covid-public-transport-innovation
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pandemic has forced us to innovate around safer, more efficient transport models, which offer promise 
beyond the crisis. 

Commute Choice Is Key To Bringing Essential Workers To The Front Lines 
New York City’s one million essential workers relied on the redundancy of transportation networks during 
the Spring 2020 coronavirus peak. Essential workers continued to travel on the subway, but also signed on 
to Citi Bike in large numbers. Transportation mode choice is key to resilience during the coronavirus and 
future crises. 

Case Study: Pop-Up Mobility Paths & Open Streets due to COVID-19 Crisis 
One potentially optimistic outcome of the crisis has been an increased willingness on the part of cities to 
explore open streets and mobility paths to tackle the outbreak and the challenges it has raised for 
residents. 

Is this 'Futurebus' design the answer to public transportation in the age of Covid-19?  
To reimagine what public transit could look like in the age of Covid-19, a team of designers has created a 
futuristic bus concept that minimizes contact and creates a potentially safer transportation experience for 
riders. 

Week of August 25 – September 1, 2020 
Headline Article of the Week 
Don't argue with anti-maskers, CDC warns stores 
This week, the health agency issued new guidance to limit workplace violence that could be aimed at 
workers when enforcing their companies' Covid-19 safety procedures. 

Technology/Sanitation/Mitigation Methods 
Silent trains to masks: U.S. cities fight to revive public transport 
“Agencies need to visibly clean vehicles and stations in front of people to reassure them,” she explained. 

Asian cities virus-proof public transit with smart shelters, thermal scanners 
From solar-powered bus shelters equipped with ultraviolet sterilizers to touch-free temperature-check 
kiosks, The World Economic Forum covers state-of-the-art COVID-19 response strategies that Asian 
countries are implementing for their busy public transportation networks. 

Active Air Purification Technology That Kills COVID-19 on Mass Transit 
An air filtration system that uses UV light and photohydroionization, an advanced oxidation technology, is 
being tested for transit after studies showed it can potentially reduce airborne pathogens by 99%. 

Milken partners with Amtrak to advise agency on COVID-19 response 
The rail service partnered with the public health school earlier this month to determine the best 
sanitization practices for its trains and monitor regional and national COVID-19 data, Amtrak spokesman 
Jason Abrams said. 

Ventilation on BART: What you need to know about airflow and more 
Two new pilot projects started testing at BART in August: a higher-grade, denser filter panel that will trap 
smaller particles, and an ultraviolet (UV-C) light source inside the HVAC unit that can zap a virus. 

Air Treatment Solutions Integrated with On-board Surveillance Technology can Increase Ridership and 
Safety Amid Pandemic 

https://www.forbes.com/sites/sarahkaufman/2020/08/22/coronavirus-essential-worker-transportation-choice-redundancy/#1f452a253d15
https://learn.sharedusemobilitycenter.org/casestudy/pop-up-mobility-paths-open-streets-due-to-covid-19-crisis/
https://www.bizjournals.com/chicago/inno/stories/news/2020/09/01/future-of-public-transportation-covid.html
https://www.msn.com/en-us/news/us/dont-argue-with-anti-maskers-cdc-warns-stores/ar-BB18mCM8?ocid=ientp
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers/limit-workplace-violence.html
https://www.reuters.com/article/us-health-coronavirus-transport/silent-trains-to-masks-us-cities-fight-to-revive-public-transport-idUSKBN25L1UR
https://www.weforum.org/agenda/2020/08/asian-cities-virus-proof-public-transit-with-smart-shelters-thermal-scanners
https://ritzherald.com/active-air-purification-technology-that-kills-covid-19-on-public-transit/
https://www.gwhatchet.com/2020/08/31/milken-partners-with-amtrak-to-advise-agency-on-covid-19-response/
https://www.bart.gov/news/articles/2020/news20200813
https://www.masstransitmag.com/technology/miscellaneous/article/21149409/air-treatment-solutions-integrated-with-onboard-surveillance-technology-can-increase-ridership-and-safety-amid-pandemic?utm_source=MASS+Transit+Security+Newsletter&utm_medium=email&utm_campaign=CPS200826062&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.masstransitmag.com/technology/miscellaneous/article/21149409/air-treatment-solutions-integrated-with-onboard-surveillance-technology-can-increase-ridership-and-safety-amid-pandemic?utm_source=MASS+Transit+Security+Newsletter&utm_medium=email&utm_campaign=CPS200826062&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
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Continuous air treatment systems that can integrate with a variety of on-board video security systems, and 
passenger information solutions is key. 

RELEASE: Passenger Distancing Not Sole Factor in Preventing Spread of COVID-19 on Public Transportation, 
Research Finds 
Distancing between passengers is not the sole factor determining risk of COVID-19 transmission on public 
transportation, finds new research published by the Collaborative Group for Modeling COVID and Mobility 
in Colombia. The research lays out five distinct factors that, when combined, substantially reduce the risk of 
transmission while also allowing for increased occupancy of public transportation vehicles. 

Fares and Funding 
Op-Ed: How support from Washington can help public transit adapt to post-COVID-19 demand 
Federal funding could help agencies acquire new equipment to clean vehicles, add new information 
technology capabilities and revamp transit service to reflect the new norm in ridership. 

Metro to study and consider eliminating bus and rail fares 
“LA Metro has a moral obligation to pursue a fareless system and help our region recover from both a once-
in-a-lifetime pandemic and the devastating effects of the lack of affordability in the region.” 

IL: Some commuters are getting a free ride from Union Pacific’s refusal to collect fares during the 
pandemic. It’s costing Metra millions. 
Metra, which is struggling financially during the pandemic, said Union Pacific’s refusal to send conductors 
into the train cars is costing the commuter rail system $1 million a month in lost ticket revenue. 

Miscellaneous 
The University of Arizona says it caught a dorm’s covid-19 outbreak before it started. Its secret weapon: 
Poop. 
The university is regularly screening the sewage from each dorm, searching for traces of the virus.  When a 
wastewater sample from one dorm came back positive this week, the school quickly tested all 311 people 
who live and work there and found two asymptomatic students who tested positive. 

How Hurricane Evacuation Can Spread the Coronavirus 
A new study on the impact such evacuations could have on disease transmission finds that tens of 
thousands more people could be infected by the coronavirus depending on how emergency planning is 
handled. 

https://www.numo.global/news/release-passenger-distancing-not-sole-factor-preventing-spread-covid-19-public-transportation
https://www.numo.global/news/release-passenger-distancing-not-sole-factor-preventing-spread-covid-19-public-transportation
https://www.masstransitmag.com/management/blog/21151911/oped-how-support-from-washington-can-help-public-transit-adapt-to-postcovid19-demand
https://thesource.metro.net/2020/08/27/metro-to-study-and-consider-eliminating-bus-and-rail-fares/
https://www.masstransitmag.com/technology/fare-collection/news/21151792/il-some-commuters-are-getting-a-free-ride-from-union-pacifics-refusal-to-collect-fares-during-the-pandemic-its-costing-metra-millions?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200826061&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.masstransitmag.com/technology/fare-collection/news/21151792/il-some-commuters-are-getting-a-free-ride-from-union-pacifics-refusal-to-collect-fares-during-the-pandemic-its-costing-metra-millions?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=CPS200826061&o_eid=0763B3137545B3U&rdx.ident%5Bpull%5D=omeda%7C0763B3137545B3U
https://www.washingtonpost.com/nation/2020/08/28/arizona-coronavirus-wastewater-testing/
https://www.washingtonpost.com/nation/2020/08/28/arizona-coronavirus-wastewater-testing/
https://www.bloomberg.com/news/articles/2020-08-25/how-hurricane-evacuation-can-spread-covid-19?cmpid=BBD082620_CITYLAB&utm_medium=email&utm_source=newsletter&utm_term=200826&utm_campaign=citylabdaily
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